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Overview
The ScholarOne Product Team is actively engaged in ongoing upgrades to security, performance,
and user experience. The following items represent notable improvements made to the platform
and tools in this release, as well as key defect fixes and optimizations.
This document also provides information about default configuration values and instructions for
configuring each feature. Please note that some features must be activated by an administrator or
ScholarOne representative for your users to benefit from the new functionality; contact your
publisher team or ScholarOne for questions around permission or configurations.
We encourage you to communicate workflow changes to all affected users.
If you have questions about any of the items included in this release, please reach out to ScholarOne
Product Support at s1abstractshelp@clarivate.com.
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Note: This release contains no DTD changes and no ISO changes.
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Release 4.17.3 Updates
1. Ringgold Connection Alert
Users
Author

Admin

Action Required
This feature is available by default when Ringgold is enabled. To activate Ringgold,
please contact your Client Implementation Manager.

Details
A Ringgold ID is a unique identifier applied to organizations to facilitate the management of
institutional affiliations. We will begin to alert users when their institution is not connected to a
Ringgold ID when Ringgold is enabled.
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•

A warning icon will appear next to any institution not connected to Ringgold.

•

On hover, the warning icon will display a tool tip advising “This institution is not connected
to Ringgold. Search again and select an institution from the dropdown to connect the
institution to Ringgold.”

•

To remove the warning icon a user only needs to edit their affiliation and choose a
Ringgold connected institution.

•

An institution that is not connected to Ringgold will not prevent submission.

2. Updating Institutions with Ringgold Enabled
Users
Author

Admin

Action Required
This feature is available by default when Ringgold is enabled. To activate Ringgold,
please contact your Client Implementation Manager.

Details
When Ringgold is enabled, to edit an institution the user will need to click the trash icon to update
the institution.

3. Custom Exports
Users
Admin

Action Required
This feature is available for custom exports. If you need a custom export, please
contact your Client Implementation Manager.
Details
Added the ability to export specific files for needed custom exports through the data export tool.
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Notable Defect Fixes & Functionality Optimizations
Note
ScholarOne deploys several
patches and hotfixes
between releases, ensuring
that our users experience
constant improvements to
the platform. Many of these
are driven by internal teams
to optimize processes and
therefore do not affect
workflows. If you have
questions about any of
these changes, however,
please reach out to Support.
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•

Session Host Tag
o Fixed an issue where ##session_hosts_info## tag did not always populate session
host info details.

For more information please contact
ScholarOne Product Support
s1abstractshelp@clarivate.com

Call 888 503 1050 (US) or
0800 328 8044 (UK)
Monday 12:00am ET - Friday 8:30pm ET
webofsciencegroup.com

About Web of Science Group
Web of Science Group, a Clarivate Analytics company, organizes the world’s research information to enable
academia, corporations, publishers and governments to accelerate the pace of research. It is powered by
Web of Science – the world’s largest publisher-neutral citation index and research intelligence platform. Its
many well-known brands also include Converis, EndNote, Kopernio, Publons, ScholarOne and the Institute
for Scientific Information (ISI). The ‘university’ of Web of Science Group, ISI maintains the knowledge corpus
upon which the index and related information and analytical content and services are built; it disseminates
that knowledge externally through events, conferences and publications and it carries out research to
sustain, extend and improve the knowledge base. For more information, please visit
webofsciencegroup.com.
© 2019 Clarivate Analytics. All rights reserved. Republication or redistribution of Clarivate Analytics content,
including by framing or similar means, is prohibited without the prior written consent of Clarivate Analytics.
Web of Science Group and its logo, as well as all other trademarks used herein are trademarks of their
respective owners and used under license.
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