
General 
  
Q: Can a student write a literature reviews and is there any place that can train students in that kind of 
work? 
A: Please view links in Slide #6 of the presentation for resources to help in writing literature reviews.  
 
Q: Difference between: literature, narrative, systematic reviews  
A: Please see slide #5 of the presentation. 
 
Q: Can this help with systematic review?  
A: Please register for our webinars on Systematic Reviews, August 25th: 
https://discover.clarivate.com/running-systematic-review-service-webinar 
 
Web of Science 
Q: Can we link "full text links" instead of pdfs?  
A: Yes, from a record you can link directly to publisher's version of the full text on their website.  
 
Q: How are the research categories determined for the references in Web of Science?  
A: Every journal and book covered by the Web of Science Core Collection is assigned to at least one 
subject category. Every record in the Core Collection contains the subject category of its source 
publication.  
 
Q: Can you share your marked list with others?  
A: Yes, from your Marked List, you can select the E-mail option for export and send to a collaborator.  
 
Q: In slide 12, where we find the usage count, please?  
A: Usage counts can be found on both the results page, as well as within a full record. To see these on 
the results page, choose the Usage Count sorting option.  
 
Q: When I search in my university's version of the Web of Science, I don't see limiting to hot papers or 
most cited on the left. Do I need to be logged into my account within the Web of Science to see that?  
A: Highly Cited & Hot Papers are only visible if your institution subscribes to Essential Science Indicators. 
Please consult your institution's librarian for additional help. 
 
Q: If multiple databases have the same article, will the article pop up twice?  
A: In cases of database overlap, where the same article appears in multiple databases on the Web of 
Science platform, a search at the All Databases level gives you a single record for that paper. You can 
think of this as a Super Record, where all the metadata unique to each database on the platform is 
pulled into a unified view. The Super Record provides these benefits:  
1. It lets you know there is additional metadata available for an article (based on your institution's 
entitlements) 
2. It lets you view that metadata without having to search each specific database on the platform. 
 



Q: I wonder how exporting to Zotero might work. That's my bibliographic management program of 
choice.  
A: In the Export options, Select "Other Reference Software" for the file format. This txt file can then be 
imported into Zotero.  
 
Q: How to see how many times an article is cited?  
A: Within the Web of Science, you can view the citation count on the right-hand side of an article's 
record (default is citations within the Core Collection). You can also do a Cited Reference Search to easily 
see who is citing a particular article.  
 
Q: What's a usage count?  
A: Item Level Usage Counts are derived by counting how many times users on the Web of Science 
platform click on the full-text of an item or choose to export an item to a bibliographic management 
software (like EndNote). Those two activities, or events, are tallied up for you in the form of two counts: 
Since 2013 or Last 180 Days. 
 
Q: If I want to search for articles that have specific word in the methods section of the study but not 
necessarily present in the title, or abstract. What field should I be searching in?  
A: At this time, we do not index the methods section of a paper. Doing a topic search will also search 
across keywords and Keywords Plus, which may contain the word you are interested in finding. 
 
Q: Does my institute need a subscription?  
A: To access the Web of Science, your institution must have a subscription. They may also have a site-
wide license for EndNote. If not, this can be purchased individually.  
 
Q: Can I divide the mark list according to the names of journals?  
A: To evaluate journals from within a Marked List, you can use the Analyze Results feature, to select 
specific titles and further refine to create new Marked Lists of results. 
 
Q: Are all journals that will appear as relevant to my manuscript Web of science journals?  
A: All journals that appear in Manuscript Matcher are those currently indexed in the Web of Science.  
 
Q: How to sign into the Web of Science, is it an institutional sign in?  
A: Visit this link for information on registering for an account. Also, please reach out to the library at 
your institution for access help.  
 
Q: What do you mean by "repeatability" in the database?  
A: Retrieval of records for a search is reproducible and repeatable, unlike many other ways of searching. 
This is because we index all the data from an article in a uniform and standard way.  
 
Q: Can you talk a bit more about the search operators including the Regex operators (advanced search)? 
A: Please view this guide for help with search operators:  
 
Q: Does it search for Cochrane?  



A: Cochrane is not a database on the Web of Science platform.  
 
Q: I need more details about the Create citations report  
A: For more information on Citation report, visit https://clarivate.libguides.com/woscc/citationreport. 
 
Q: How can I put alert for a particular author for publication?  
A: You can set up alerts for citations for a particular paper, a journal or a search string. To set alerts for a 
particular researcher, search for their name using the "Author" field and then select to create an Alert 
for that result set.  
 
Q: When adding annotations or highlighting within a PDF - are they automatically saved in that pdf, or 
do you have to "save" manually to keep your annotations and highlighting?  
A: Annotations and highlights should be saved automatically to your PDF in EndNote desktop. 
 
Master Journal List  
Q: How can I find free Q1 or Q2 journal for publication? There are some online site to insert references 
but what's safer and easier site?  
A: The Master Journal List is our free tool to search for journal titles and match your manuscript to 
relevant titles. For a more in-depth journal analysis, including metrics and rankings, please refer to our 
Journal Citation Reports.  
 
Publons  
Q: How is it useful other than author profile?  
A: Publons is the only profile where you can track your publications, citation metrics, peer reviews and 
journal editing work in one place. 
 
EndNote  
Q: Is EndNote using my own institution's link resolver to find the pdfs for the highlighted articles? 
A: That is correct, EndNote will use your institution's subscriptions to find PDFs. Please consult your 
institution’s library for additional help.  
 
Q: Can you view the PDF of an article on Endnote Online as well?  
A: Yes, you can view PDFs from EndNote online as well, however it will be opened in a new tab within 
your browser.  
 
Q: When is the new version coming out? how different will it be from X9?  
A: A new version of EndNote will be released later this year. EndNote 20 will have a redesigned interface 
and enhanced functionalities such as duplicate searching through PMCID or DOI. 
 
Q: Must each person in the group have a paid subscription to endnote or web of science? 
A: EndNote is available for site-wide subscriptions, so check with your librarian for more information. 
 
Q: Where is the best place to find information about the next version of EndNote?  



A: EndNote.com will have all the information on the upcoming release. Please check back soon as more 
information will be provided in the coming weeks. 
 
Q: Is Manuscript Matcher only available through Endnote Desktop? Or is it a standalone product 
somewhere else in web of science?  
A: Manuscript Matcher is available through EndNote online, EndNote X9 desktop software, or even from 
your manuscript from the Cite While You Write toolbar in Microsoft Word. Manuscript matcher is also 
available through our Master Journal List.  
 
Q: Does the feature for displaying full text articles connected to metadata exist in EndNote 8 as well or is 
for EndNote 9 and up?  
A: This feature is available exclusively for EndNote desktop. EN X8 should have this functionality as well.  
 
Q: After adding a citation to word text, is there a way to see the title and other info included in the 
metadata file by pointing the cursor on the inserted citation or another way, without going to the 
reference list to check which citation it was?  
A: You can right-click on in-text citation and select "Edit Citation", Show More, Reference tab to view 
metadata. 
 
Q: Does share group work in endnote online as well?  
A: You can share a group with up to 1000 other EndNote online users. The feature of sharing a complete 
library is only available for EndNote desktop.  
 
Q: How to undo the highlights in the Endnote for the pdfs? 
A: Right click on the section that is highlighted and select "Delete Annotation". 
 
Q: Can you carry out the analysis you showed for WOK search results on citations you've already 
gathered in EndNote?  
A: You can create a citation report for a selected group from within EndNote. This will direct you back 
into the Web of Science, to the citation report. From here, you can select to Anlayze Citing articles, 
which will direct you to the Analyze Results tool. 
 

 


