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Overview

The ScholarOne Product Team is actively engaged in ongoing upgrades to security, performance,
and user experience. The following items represent notable improvements made to the platform
and tools in this release, as well as key defect fixes and optimizations.

This document also provides information about default configuration values and instructions for
configuring each feature. Please note that some features must be activated by an administrator or
ScholarOne representative for your users to benefit from the new functionality; contact your
publisher team or ScholarOne for questions around permission or configurations.

We encourage you to communicate workflow changes to all affected users.

If you have questions about any of the items included in this release, please reach out to ScholarOne
Product Support at slabstractshelp@clarivate.com.
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Release 4.17.2 Updates

1. Payment Bypass for Authors

Users

Action Required

This feature will be disabled by default. To activate, please discuss with your Client
Implementation Manager.

Details

Added the ability to flag individual abstracts which would allow them to bypass the required
payment for submission.

e This will only appear for abstracts linked to a submission role that requires payment.

e  This will also bypass payments if configured for resubmission or open editing.

e This will only be editable from search results if the abstract is in draft, returned to draft, or
open edit draft status. For all other statuses, it will be disabled (grayed out).

Search Results

Abstract Search Results (1 Abstracts Found)

ID TITLE CONTACT STATUS
3468142 none (Paid Submission) Forgrave, Kevin Draft

(&' Edit Delete Abstract
[J Bypass Payment

Upon checking the box, the admin will receive the pop-up below to confirm the action:

Allow Submitter to Bypass Payment?

Are you sure you want to allow the submitter to bypass the payment required for
submission?

< No, Close Yes >

The Date/Time and user who took this action each time the box was either
checked/unchecked will be added to the Event Log



2 | AClarivate Analytics company

CONTROL ID: 3468142

TITLE: Title

SUBMITTER (NAME ONLY): Kevin Forgrave
ABSTRACT STATUS: Draft [Delete Abstract]

EVENT LOG: Abstract Created: created on September 11, 2020, 8:25 AM by Kevin Forgrave
| Abstract Modified: Payment Bypass Enabled on September 11, 2020, 8:43 AM by Kevin Forgrave|

2. Exporting Files from the Export Tool Based on Date

Added the ability to export files based on a specific date range

Users

Action Required

This feature is available by default.

Details

Detail files can now be exported based on a specific date range of when they were uploaded. If the
from and to fields are left blank it will export all files regardless of the date they were uploaded.

Export Speaker Management Files for Sessions XML
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3. Exporting Specific Files from the Export Tool

Added the ability to export specific files from the export tool so you can choose which files you need
rather than downloading all files every time.

Users

Action Required

This feature is available by default.

Details

¢/ Export Speaker Management Files for Sessions XML

Select which detail files to export

All

Manuscript Upload
Video Upload
ePoster Upload

4. Title Case Rules Enforced in XML and API

Added the ability to display Title Case when exporting data from the export tool or through the API.
These rules were based on the APA style guide.

Users

Action Required

This feature will be disabled by default. To activate, please discuss with your Client
Implementation Manager.
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Capitalize the first word of the title/heading

Capitalize all “major” words (nouns, verbs, adjectives, adverbs, and pronouns) in the
title/heading, including the second part of hyphenated major words (e.g., Self-

Report not Self-report)

Capitalize all words of four letters or more.

Enforce lowercase only for “minor” words of three letters or fewer, namely, for
conjunctions (words like and, or, nor, and but), articles (the words a, an, and the), and
prepositions (words like as, at, by, for, in, of, on, per, and to), as long as they aren’t the first
word in a title.

We also added the ability to input a list of words that would ignore the Title Case rules listed above.

This list

can be accessed under Client Configuration > General Configuration.

Title Case Override List @ Edit

5. Session ID added to Invitation & Email Grid

We added a column to display the session ID in the Invitation & Email Grid

Users

Action Required

This feature is available by default.

Details

Session

ID can now be added as a display column in the Invitation & Email grid.

Invitations

v  Save/Edit | Delete

%4 Send Email | 5 Export to Excel ~

OO0 000

Session 1D Control ID Final ID Role

153668 1629219 13 Presenter
1536638 1829221 14 Presenter
153668 1829210 15 Presenter
153665 1820222 16 Presenter
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6. Host Email added to Admin Search
Session Host emails have been added as a display item to Admin Search.

Users

Action Required

This feature is available by default.

Details
Select Display Items @ Edit
session |host email + Add

SESSION HOST EMAIL

7. Withdrawn Abstracts

Withdrawn abstracts that are removed from its session will keep the status of withdrawn.

Users

Action Required

This feature is available by default.

Details

*  This will only account for a true withdrawal and not to an abstract where the session
withdraw was used.

* If the abstract is unwithdrawn it will go back to the status it was before it was put into the
session.
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Note

ScholarOne deploys several
patches and hotfixes
between releases, ensuring
that our users experience
constant improvements to
the platform. Many of these
are driven by internal teams
to optimize processes and
therefore do not affect
workflows. If you have
questions about any of
these changes, however,

please reach out to Support.
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Notable Defect Fixes & Functionality Optimizations

e Topic Owners
o Fixed an issue where topic owners couldn’t edit sessions assigned to their topic.

e EventlLog
o Fixed an issue where the event log showed entries saying the admin edited an
abstract, even though they hadn’t.

e Export Tool
o Fixed an issue where some zip files were running into a 504-gateway time-out
error when attempting to download.

e Session XML
o Fixed an issue were only details linked to the most recent message templates are
included in the sessions XML even when the detail was answered.
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For more information please contact

ScholarOne Product Support
slabstractshelp@clarivate.com

Call 888 503 1050 (US) or
0800 328 8044 (UK)
Monday 12:00am ET - Friday 8:30pm ET

webofsciencegroup.com

About Web of Science Group

Web of Science Group, a Clarivate Analytics company, organizes the world’s research information to enable
academia, corporations, publishers and governments to accelerate the pace of research. It is powered by
Web of Science — the world’s largest publisher-neutral citation index and research intelligence platform. Its
many well-known brands also include Converis, EndNote, Kopernio, Publons, ScholarOne and the Institute
for Scientific Information (IS1). The ‘university’ of Web of Science Group, ISI maintains the knowledge corpus
upon which the index and related information and analytical content and services are built; it disseminates
that knowledge externally through events, conferences and publications and it carries out research to
sustain, extend and improve the knowledge base. For more information, please visit
webofsciencegroup.com.

© 2019 Clarivate Analytics. All rights reserved. Republication or redistribution of Clarivate Analytics content,
including by framing or similar means, is prohibited without the prior written consent of Clarivate Analytics.
Web of Science Group and its logo, as well as all other trademarks used herein are trademarks of their
respective owners and used under license.
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