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OA is Growing ... 

…but so are the costs of 
managing APCs



ScholarOne and CCC 
partnership:
A turnkey solution for 
publishers to automate the 
collection and management 
of APCs for manuscripts 
accepted through the 
ScholarOne platform

Managing cost and complexity



• A sophisticated e-commerce platform that facilitates the 
collection, management, and reporting of article 
publication charges (APCs)

• A shared platform that supports sophisticated workflows 
for implementing transformative agreements, 
including Read and Publish

• A key component of the industry's Open 
Access infrastructure

RightsLink Author
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passes 

manuscript
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Metadata
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by authors 
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An API- and metadata-driven solution
How the Integration Works



Call out required actions on the 
Review and Submit step before 
submission

Unique text for the journal to 
explain OA publishing options

Support for both hybrid and 
pure OA publishing

“Continue” or “Submit” is 
disabled until actions are 
complete

OA estimates and payments integrated into the workflow

Estimate link can be configured  
as optional or required



OA estimates and payments integrated into the workflow



Metadata is the fuel…

… that speeds automation

Standard

Always 
Present

Persistent



What’s working well



• Author & Co-Author Affiliations

• Funder Names

• Grant IDs

• Pure OA or Hybrid flags

What needs improvement



Recent 
ScholarOne 
improvements 
for collecting 
affiliations

Improved search 
algorithm for 
institutions

New visual 
indicators

↑25% Improvement collecting 
standard institutions on 
accounts



Customer Story: American Institute of Aeronautics and Astronautics

From the ScholarOne Webinar “New ScholarOne Functionality: How and Why Clients Are Using It” (16 May 2019)
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“We wanted to make the fee 
amount as clear as possible as early 
as possible so the author is aware 
and ready to pay when the time 
comes.”

Karina Bustillo
Manager, Journal Operations
American Institute of Aeronautics and Astronautics

From the ScholarOne Webinar “New ScholarOne Functionality: How and Why Clients Are Using It” (16 May 2019)



Building blocks to success

Get your metadata in order
1. Review end-to-end author workflow

2. Audit where the data missing

3. Map metadata exchange

4. Consider submission policies;

make data required

5. Consider author instructions;

provide the WHY

6. Collect it ALWAYS

7. Make it machine readable



Q&A



Web of Science Group retains all intellectual property rights in, and asserts rights of confidentiality over, all parts of its response submitted within this presentation. 
By submitting this response we authorise you to make and distribute such copies of our proposal within your organisation and to any party contracted directly 
to solely assist in the evaluation process of our presentation on a confidential basis. Any further use will be strictly subject to agreeing appropriate terms.
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