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Accounts Navigation
Guide

You can access Accounts from https://authentication.decisionresourcesgroup.com
e  Enter your email address in the Work email address field
e Press Enter or click Get started

If you continue to have problems logging into Accounts, click on Email us at Healthcare.support@clarivate.com
and a representative will contact you with your login credentials.
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Welcome to Clarivate DRG Werk email address
Whether you are a new or

existing user, enter your email
address

Having problems? Email DRG.support@clarivate.com

If choosing to go to the Authentication site (landing page of products you have access to) first, you will be able to
select “Today’s Accounts” from the available links.


mailto:Healthcare.support@clarivate.com
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In the upper right corner you will find Contact Us and My Products.

My Products

12 Clarivate” | DRG Accounts

Accounts All Contacts PBM Tracker Specialty Pharmacy Tracker Customer Contact Report Formulary Drilldown
All States Countics/MSAs Commercial Filter Options
All Accounts
m A B CDETFGH JKLMNOPQRSTUVWXY?Z
Accounta State Type Medical Lives Rx Lives Formulary Managed By
Aetna AK Commercial 173,491 12,872 CVsiCaremark
Aeina AL Commercial 36,085 16,638 CVSICaremark
Aetna AR Commercial 62,447 21,367 CvsiCaremark
Aeina AZ Commercial 577.081 235121 CVS/Caremark
Aetna CA Commercial 1,416,509 632,812 CVs/Caremark
Aeina co Commercial 273228 11,397 CVS/Caremark

Clicking on My Products link will display the list of DRG product the user currently can access.

To submit any questions, inquiries or request support, click on Contact Us, complete the form, hit

Submitinquiry and a representative will contact you regarding your request.

Contact us

Drg Admin

testdrg@demo.com

Personal details

Reason*  Select a contact reason
Phone number*

Your message*

Accounts will provide you with profiling information for the selected plans and plan types. The Map and accounts
listed in the Accounts grid is displayed at the national level by default. The Accounts grid will list the accounts’
name, state, account plan type, medical lives, Rx lives and formulary managed by.

Lives will be viewed by the State of Residence. The total medical and pharmacy lives for all accounts in a state can
be viewed by hovering over a specific state, county or MSA. The lives by account and type can be viewed in the

Accounts grid.
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Accounts, All Contacts PBM Tracker Specialty Pharmacy Tracker

All States Counties/MSAs Commercial

‘California
Medical Lives: 18,141,341
Pharmacy Lives: 13,547,480

Hover to view Medical and
Pharmacy Lives in a specific
state or geography

Customer Contact Report Formulary Drilldown

Filter Options.

Q

E~2~e8cDpDEFGHIJKLMNOTPOQ
Accounta State Type Medical Lives Rx Lives
Aetna AK Commercial 173,491 12,872
Aetna AL Commercial 36,085 16,638
Aetna AR Commercial 62 447 21,367
Aelna AZ Commercial 577,081 235121
Aelna CA Commercial 1,416,509 632,812
Aelna co Commercial 273,228 11,397
Aelna cT Commercial 305,995 139,577
Aelna DC Commercial 51,384 28417
Aetna DE Commercial 142,147 30,041

All Accounts

RSTUV W

Formulary Managed By

cvs/Caremark
CVS/Caremark
CVS/Caremark
CVSs/Caremark
CVSs/Caremark
CVs/Caremark
CVS/Caremark
CVS/Caremark

CVS/Caremark

B:

e Toview plansin a specific state, click on a State in the map or the State menu and selecta state. All

accounts listed in the grid will be accounts operating in the selected state.

e Toview plansina County or MSA, click on the State menu, select a state, then click onthe

County/MSA menu to select a county or MSA in the selected state.

o Tofilter the accounts by plan type, click on the Segments dropdown list and select a plan type(s). The
medical and pharmacy lives displayed in the map and the accounts grid willbe based on the plan
types selected.

Accounts  All Contacts  PBM Tracker~  Specialty Pharmacy Tracker = Customer ContactReport = Formulary Drilldown

California ~ | | Counties/MsAs Commerdal Filter Options

a Al Accounts
a

M ccocron iscimunorarsTuvwxyz
Alstates
abama Accounta Type Medical Lives Rx Lives Formulary Managed By
setna Commercia 1,416:509 2312 cvsiCaremark

hee Commercia 5950 5676 In House

Arizona Filter to V'ieW accou nts in a Commercial 2 12 Magellan Rx Management

e B e t t Gommercial 18,608 8601 IngenioRx

Adansas f

il e Specinc state Commercia 23259 9489 IngenioRx
California Commercial 945 37.264 IngenioRx
. o Anthem BlueCross BiusShield Kentucky Commercia 782 3753 IngenioRx
el e . ‘Anthem BlueCross BiueShield Maine Commercia a5 a5 IngenioRx
‘Anthem BlueCross BiugShield Missouri Commercia 20080 8439 IngenioRe
Accounts Al Contacts  PBM Tracker=  Specialty Pharmacy Tracker = Customer Contact Report = Formulary Drilldown
Caifornis Counties/MSAe - | commerca Filter Options
Counties  MSAs Q All Accounts
All counties [ An Y D FGHIJKLMNOPRQ QRS UuvawXxyz
Alsmeds
Accounta Type Medical Lives Rx Lives Formulary Managed By
Afine
: Actna Commerci 1416509 52812 GvsiGaremark
Amader
Alameda Allanc fo Health Commercil 5956 5676 n House
Bute
Allant Healtn Commercil 2 2 Magellan Rx Management
Calsveras
‘Anthem BlueCross BiueShield Colorado Commercil 12,608 8601 IngerioRx
Cotusa
22250 04s0 IngerioRx
Contra Costa Filter t : tsi
11ter 1o view accountsin a 99,456 37,264 IngenioRx
Dei Noree
7482 EEES IngerioRx
E1Dorad county or MSA ngerio
_ . 5 375 IngerioRx
‘Antnem BlueCross ElueShield Missour Commerci 20,080 e IngerioRx




2 Clarivate”

Accounts All Contacts PBM Tracker Specialty Pharmacy Tracker Customer Contact Report Formulary Drilldown

California Counties/MSAs 2 plan types -

Al plan types

F G

v Commercial ABCODE
v EGWP
Filter to view accounts by Employer

Fed Prog

FEHBP

plan types

for Health
HIX

MAC A

5 BlueShield Colorado
MACB

s BlueShield Connecticut
Managed Medicaid

s BlueShield Indiana
Medicars MA

Mzrlirars P2 =

Anthem BlueCross BlueShield Kentucky

Filter Options
Q
H1JKLMNGOPGC
Type Medical Lives.
Commercial 1,418,509
EGWP 27.915
Commercial 5956
Commercial 2
Commercial 18,608
Commercial 23,250
Commercial 99.456
EGWP NIA
Commercial 7,882

All Accounts

RSTUVYWXYZ

Rx Lives Formulary Managed By

632,812 CVSiCaremark

5409 Agtna Pharmacy Management

5,676 In House

12 Magelian Rx Management

8,601 IngenioRx

9,489 IngenioRx

37.264 IngenioRx

1,620 IngenioRx

3,753 IngenioRx

2::5-»

To search for a specific account, begin typing the name in the search field; the accounts grid will be listed
based on the search criteria entered. You can also filter the list by selecting a letter on the alphabet bar to filter

the grid by a specific letter.

Accounts can also be viewed by the following:

o All Account (Parents and Providers)
e  Parent Accounts
e My Accounts - Available if user account alignments are provided

jontact Report Formulary Drilldown

Select a letter on the alphabet bar to filter

account names by a specific letter

Accounta

Aeina

Alameda Alliance for Healih
Alliant Health

Anthem BlueCross BlueShield Colorado
Anthem BlueCross BlueShield Connectic|

Anthem BlueCross BlueShield Indiana

Filter Options

Q

HI JKLM

Type
Commercial
EGWP
Gemmercial
Commercial

Commercial

N O P ¢

Medical Lives

1,416,508
27.915

5,956

Parent Accounts

Anthem BlueCross BlueShield Kentucky

‘ Al Accounts
@ g 1y y AlAccounts

My Accounts
Rx Lives

Parent Accefints
632,812 CvsiCarenfark
5,409 Aetna Pifrmacy Management
5,676
12 llan Rx Management
8,601 InflenioRx

View by All Account, My Account or
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For a selected account in the Accounts grid, specific profiling information about the plan can be viewed by
clicking on Plan Information.

The following information can be viewed:
e Corporate information
e Address
e  Pharmacy benefit managers - affiliated to the selected plan

e  Specialty pharmacy providers - affiliated to the selected plan

Information that is displayed can be expanded to view more information on the screen. It can be printed or
downloaded to MS Excel.

Expanded view - allows you to view up to

Accounts All Contacts PBM Tracker Specialty Pharmacy Tracker Customer Contact Report Formulary Drilldown 200 aCCoUnts .in the Accounts ri
grid
Allses smShs 2planypes
All Accounts
Blaccocror i JKkimNoOPrPaRrRsT UV WXYZ
pro— P p—— porvn pr—

Aetna CA  Pian information  Lives / Formulary  Key Contacts

© Download

Corporate information Pharmacy benefit managers

‘Corporate structure Publicly traded company

Phone 800.414.2386

-
Address ' D

e PRV —— Information on screen can be printed or

‘Address line 2

iy

= downloaded to MS Excel

State
2P code
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For a selected account in the Accounts grid, lives and formulary information can be viewed by clicking on Lives /
Formulary.

The Covered lives section displays the Medical and Pharmacy Lives distribution based on the plan type(s)
selected.

The Benefit Design section displays the benefit design structure of the selected account for each of the plan type(s)
selected. The following is displayed:

e Formulary - Plan name
e  Benefit Design

e Benefit Design lives distribution

To view formulary data, select a plan from Benefit Design, then select your therapeutic class and drug The
following will be listed:
e DrugNames
e Tier
e Status
o PA (if applicable) - PA forms may be available if contracted for PA forms
o QL (ifapplicable)
o ST (ifapplicable)
e OR(ifapplicable)
When icons are represented, they can be clicked on to display a popup window. This will provide addition

detail around a restriction or display a link to the Prior Authorization form for the plan.

Al stztes Filter Options

All Accounts

Information on screen can be printed or
downloaded to MS Excel

Aetna CA  Fianinformation  Lives /Formulary  Key Contacts

Download

Covered lives Benefit Design Commercial - Aetna Advanced Control-Aetna

Lives Distribution Commercial

Total Medical Lives Formuiary BenefitDesign  Livesw % of Lives

222004 as%

ety 130,444 2%

14673 18%

61438 0%

Commercial Pharmacy gz 4829 %

Spacalty SO-600:0-50% Covered

0180 5%
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Within the drug level section, additional information for the Tier can be viewed by hovering over the tier. You can
also view the Preferred Drug List (PDL), by clicking on the plan name.

Click to view Preferred Drug List (PDL)
Commercial - Aetna Premier

Alcohol Detarrants/Drug Dependence All drugs
Pharmacy Medical
Drug Names & Tier Status PA GL 5T OR Copay |PD|'H:jI' Status
Lucemyra T: Mon-Preferred 330-150;0-50%
Maltreone T1 Preferrad 50-35:0%
Revia T3 T3 520-150;0-50%
ividrol T2 Thiz drug is available at 3 higher level co-pay. 530-150:0-50% Cowenad

Maost commonly, these are "non-preferred” (off
formulary) brand drugs.

Hover to view Tier description

Status definitions:

Preferred - The status assigned to a drug based on the benefit design of the chosen formulary. This status is usually
associated with the lowest tier for a brand or generic drug; or is a designation given to a drug following review by a
Pharmacy Committee.

Covered - The status assigned to a drug that is not reviewed for inclusion on the Preferred Drug List but is covered
by the state.

Non-Preferred - The status assigned to a drug based on the benefit design of the chosen formulary. This status is
usually associated with the highest tier for a brand or generic drug; or is a designation given to a drug following
review by a Pharmacy Committee.

Specialty - The status given to a specialty product when it is covered with a copay/co-insurance dedicated to

specialty drugs. Specialty drugs are usually injectable, require special handling, or are expensive.
Medical - The status given to a drug covered under the medical benefit.
Not Covered - Drugs that are not covered by the plan.

Not Available - Formulary data for this drug/health plan are not available.



2 Clarivate”

If icensing DRG's Restrictions platform, users will be able to click on a restriction criteria. A pop-up will display
additional information, where available. This includes restriction criteria and access to Prior Authorization and

Medical Policy forms.

Commercial - Aetna Premier

B5-C/CC All drugs

Pharmacy
Drug Names & PA ST OR Copay
Folyethylene Glycol T1 Preferred $0-35,0%
Prepopik T3 MNon-Preferred $30-150;0-
50%
Suclear T2 Mon-FPreferred $30-150;,0-
50%
Suprep Kit T2 Preferred $20-100;0- 0ac

Click on the PA restriction for the PA

TriLyte T2 Mon-Preferred . - Q
’ form links and additional detail
Trulance T2 Mon-FPreferred $30-150;,0-
50%
Viberzi T2 Preferred PA $20-100;0-
40%
Visicol T2 Mon-FPreferred $30-150;,0-
50%
Xifaxan 200mg T2 Mon-FPreferred $30-150;,0-
50%
Xifaxan 550mg T2 Preferred a $20-100:0-
40%

ra
a

Aetna - Commercial

Xifaxan 550mg - Prior Autherization

Click view the PA form

Prior Authorization Form

There are no records to display.
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For a selected account in the Accounts grid, key contacts for the plan can be viewed by clicking on Key Contacts.
The Key Contacts information includes the following:

e Firstname

e lastname

e Designation

e Title

e Email

e Phone

e  Assistant

e  Office Phone

Filter Options

S — em—
Q Al Accounts
M@ CDEFGH KL NN RSTUVWXY2Z
Accounta sate Medica Lives Rx Lives [E—
hema ax st 282 CvSiCaremark

Aetna A 36085 16638 CVSCaremark
Actna ) 2447 21367 CVSICaremark
Actna az 77,081 235,121 CVsCaremark
Actna ca 1818509 ex2z12 CVSICaremark
hetna co M2 s CusCaremark
Actna or 05985 139577 CVSICaremark
Actna oc 1384 2417 CVSICaremark

Actna oE 182,147 30041

Aetna CA  pion information  Lives / Formulary Koy Contacts ()

4 Add 3 Contac

Firstname.s Lastname Designation Title Email Phone. Assistant Offce Phone
Greg Stevens Vice President/SVP Seior Vice Presdent, and Medical 8004723862
Economics
Mark Reynolds CEQICOOICFOPresident  President, Norhem Calfomia reynoldsm@aetna com a00.8723062
iton Sakamolo Senior Medial Dieclor  Serior Medical Direclor, Gaffomia sakamoloms@aeina.com 525.948.4297
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Add Contact

Please note: Any new contacts will be verified by our research team.

Personal details
MName*
ob Title

Designaticn® | — Select Designation --

Contact details

Phone
Mabile
Address line 1
Address line 2
City

State / Zip

Assistant details

Complete the form and click Add
contact

2099

22 Clarivate. Clarivate and its logo, as well as all other trademarks used

\erein are trademarks of their respective owners and used under license.
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Select a key contact in the list to view more information or to update key contact details. When an update is
submitted, the information will be validated by the research team. Once the information has been validated, it
will be added to Accounts and you will be notified.

Mark Reynolds
President, Northern California
C COCVCHOY President

Contact details

reynoldsm@astna com

B00.872.3862
2625 Shadelands Dr

WALNUT CREEK

To delete or update the contact
e information click on Edit this contact
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All Contacts allows you to view and search all key contacts for all plan types in Accounts. You can search by
Account name, first or last name, title or filter by designation.

—'0\
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For a selected account in the Accounts grid, Affiliations may be displayed. Affiliations will be listed for Parent
Accounts, PBM and SPP plan types.

The information displayed includes the following:
e Accountname
e  Operating State
e PlanType
e Medical Lives
e Rxlives

e Plan Website

A8 CT o bt Lo [ Frrabery iy Gt Al

Click on an affiliation to view plan information, lives / formulary, and key contacts for the affiliated account.

Pharmacy benefit managers

Specialty pharmacy providers

Click on each tab to view Plan Information,

Lives / Formulary and Key Contact for an
affiliated plan

© 2022 Clarivate. Clarivate and its logo, as well as all other trademarks used
herein are trademarks of their respective owners and used under license.
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PBM Tracker allows you to view details about accounts affiliated to a PBM. The affiliation details can be
viewed by first selecting a PBM from the list.

Fiher Cptians

Search for or select a PBM from the list

Once a PBM is selected, accounts affiliated to the selected PBM will be listed. There are

various filter functions available, these include:
e PBMfunction
e State
e PlanType

e Plan Lives

The information listed includes the affiliated plan name, payer, plan type, operating states, lives and current PBM
and function. The lives listed will be based on the state(s) selected.

Caremark

Various filter options are available

Additional formulary information can be viewed by selecting a class and drug (if contracting for formulary data).
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Caremark
T N (=]
' etk s : [ » . 82 Py P
- a
T 1=
« S
a

Formulary data will be displayed for the selected drug(s). The information displayed will include tier, status and
applicable restrictions. Additional tier information can view by hovering over the tier.

= Print or download to MS Excel
Caremark —Qoii

Tiar 2

Click on the name to view the s Hover over the Tier for the tier description

PDL
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Specialty Pharmacy Tracker allows you to view details on SPP affiliations. The affiliation details can be viewed by
selecting from the list Parents and/or providers.

A Fiter Dptiens

Search or select from parent(s)
and/or provider(s)

Once a parent and/or provider(s) are selected, the plans will be listed along with the Specialty Pharmacy
providers affiliated to the plan.

The filter functions available include State and Plan Type.

The information listed includes the plan name, provider, plan type, operating state(s), lives and affiliated
SPPs. The lives listed will be based on the state(s) selected.

© Clarivate” | DRG  Accounts

Accounts Al Contacts  PBM Tracker = Specialty Pharmacy Tracker - Customer Contact Report = Formulary Drilldown

© Download

Specialty Pharmacy Tracker

Al staces Alplan ypes Selectarug
Plan Namea Payer Plan Type states. Lives Specialty Pharmacy
National Benefit Fund Union FL MD, NJ. NY 332435 Accredo
157th Medical Group Defense Health Agency  Fed Prog [ i Accredo
32 B Beneft Funds Buiding Service 328 Union T NNy 78174 BriovaRx

Beneft Funds
OptumRx Specialty Pharmacy

e £ Employer AK AL AR AZ. CA. CO, CT,DC, DE. FL, GA, HLIA. ID, L. IN, KS, KY, LA MA, MD. ME, M|, MN, MO, MS, NG, ND, 75521 Garemark Specially Services
NE, NH. N, NM, NY, OH, OK, OR, PA, PR, RI, SC, SD, TN, TX, UT. VA, WA, WI, W/

34 Lumber 4 Lumber Employer AL AR, AZ CA,CO, CT, DC, DE. FL, GA, A, ID, IL, N, KS, KY, LA, MA, MD, MI, MO, MS, NC, NE, NJ, NI, NV, NY, 8237 Accredo
GH, 0K PA, SC. T, TX, U, VA, Wa, W, Vv

AAA Cooper Transportation  AAA Cooper Transportation | Employer AL AR FL GA IL,IN,KY, LA MN. MO, MS, NC, NJ, OH, OK PA, PR, SC, TN T, VA 6485 Accredo

AARP Wedicare Advantage  Urited Medicare MA AL AR AZ CA CO, CT, DE, FL GA, HL.IA ID, IL IN, KS, KY, LA, MA, ME. ML MN. MO, M, NC, ND, NE, NH, NJ,  1539.739 BriovaRx
NM, NV, NY, OH, OK, OR, PA, RL SC, TN, TX. UT, VA, VT, WA W

AARP Nedicare Advantage  Urited Medicare MA, AL AR, AZ GA, CT, DE, FL, Hl, 14, ID, IL IN, KS, KY, MA, ME, MO, MS, NG, N, NH, NJ, NM, NV, NY, OH, OK, OR, 836400 BriovaR

Choice PA.RI, SC. SD, TX, VA, VT, WA, WY/

vantage  United Medicare MA. FLID, L IN, KY, OH, TX 5058 BriovaRx

e e United Medicare MA AK AL AR AZ, CA, CO, CT,DC, DE. FL, GA, HLIA, ID, IL, IN, K, KY, LA, MA MD. ME, M|, MN, MO, MS, MT.NC, 214605 BriovaRx
1-Plan7 ND. NE. NH, NJ, NIA, NV, NY, OH, OK. OR. P&, PR, RI, S, SD, TN, T, UT, VA VT, WA, Wl, WV, WY
AARP Medicare Advantage  United Medicare MA AZ FL GA/IL,KS ME MO, NH, TN, VA 12 BriovaRx
Pus
AARP Ve United M ars 18 w 2061 P
»
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Additional formulary information can be viewed by selecting a class and drug.

2 Clarivate’ | DRG  2ccoums —
fccounts Al Contacts  PBM Trcker - Specialy Pharmacy Tracker - Customar Contact Report - Formulary Drildonn
Specialty Pharmacy Tracker © Downlaod

[T —r—— = FL D N, WY

Alcahol Datorrents/Drug O... > || Al Alcohal DotasrsntalD...
Osfsnas Fesi Agerey FacFrey n sy S
Bulting Servis 326) urion cTHLNY e
enett Funds S
a " Emptoys: =2 2 w we o
Y. OH, OK. OR. P, PR, R, 5€, SB. TH, T, UT W8,
]
L 54 Lumbar Enpioges scureto N a refeed

AP adicars Avantas | Unted Vot A Bricuafx e e peciy 4
ARP Maicars Atiantage  Unied Wetican A, [ e ue peciaty
bage Uned Medcare A, FLID.IL. I KY, O, TX 505 Bnsiar: woone Spactany

Formulary data will be displayed for the selected drug(s). The information displayed will include tier, status and
applicable restrictions.

e — Print or download to MS Excel —

Click on the name to view the

PDL

Hover over the Tier for the tier description

PDL

Have a Question?

Healthcare.support@clarivate.com
clarivate.com
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