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Our medical literature monitoring solution 
offers a modular end-to-end approach to 
literature monitoring for pharmacovigilance.

It gives any organisation tasked with 
drug safety reporting a streamlined, 
efficient and compliant approach to 
the entire literature review process.

Our approach to drug safety reporting 
allows us to improve every element 
of this process. Taken together, our 
content, Technology and support 
services allow us to provide a complete 
drug safety monitoring workflow.

Pharmaceutical companies of all 
sizes, contract research organisations, 
medical device manufacturers, 
biotech and biopharma firms use 
our medical literature monitoring 
solution to identify and review 
articles for relevant ICSRs, aggregate 
reports (includingPBRER, PSUR 
and DSUR ) and safety signals.

 70%
reduction in literature 
review workflow "noise"  
delivered by the Drug 
Safety Triager System.

A modular end-to-end  
approach to literature monitoring 

for pharmacovigilance
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Drug Safety Triager

The Drug Safety Triager streamlines 
the literature review process for 
ICSR, Aggregate Reports and Safety 
Signals submission. This is a fully 
validated, configurable workflow tool 
that drives compliance, quality and 
efficiency. Our system can be scaled 
to suit organisations of all sizes. Get 
inspection-ready confidence in your 
product safety monitoring and achieve 
significant cost and time savings. 
The best practice literature review 
workflow we developed through the 
Drug Safety Triager System results 
in a 70% reduction of the literature 
"noise" for product leads and safety 
scientists, enabling them to complete 
their review for aggregate reports 
and signals with greater efficiency.

Literature Review Services

Our long-established and highly 
qualified literature review services 
team can support your time consuming 
and resource intensive tasks within 
the drug safety workflow. Our team 
members have extensive experience 
of performing medical literature 
scanning for adverse events reporting 
and many of them have gained 
their experience while working for 
large pharmaceutical companies.

Literature Search Services™

Clarivate has an experienced  
team of scientific search specialists 
that can create tailored search 
strategies for any business. For 
drug safety monitoring, we can 
deliver drug safety searches 
which balance precision of results 
with recall. As part of the search 
service, the Literature Search 
Services team will set up and 
manage alert search strategies 
using the Dialog Alerts Manager, 
ensuring their is an audit trail of 
all actions taken on each alert.

Dialog Alerts Manager

Plan your work effectively by 
scheduling your pharmacovigilance 
alerts to run automatically on a day 
and time of your choosing with 
results delivered directly to the Drug 
Safety Triager. When you need to 
change search strategies, recipients, 
frequency or formats the Alerts 
Manager lets you update your alerts 
easily, individually and in bulk. An audit 
history is generated for every change 
you make to an alert, with the option 
to add your reasons for each change.

Dialog® 

Optimised for pharmacovigilance 
and proven to minimise the 
volume of duplicated references 
delivered into the review process, 
Dialog's precision search enables 
you to discover and retrieve the 
references you need to meet your 
drug safety monitoring obligations. 
The high-quality XML output 
integrates seamlessly into your 
drug safety ecosystem where 
the pool of articles is reviewed 
and routed appropriately to case 
processing, periodic safety reports 
writing and signal evaluations.

Our medical literature monitoring approach
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To learn more about how Clarivate  
can help you, please visit:

clarivate.com

 
© 2024 Clarivate. Clarivate and its logo, as well as all other trademarks used herein  
are trademarks of their respective owners and used under license.

Find out more
Learn about our end-to-end approach  
to medical literature monitoring at: 

clarivate.com/products/dialog-family/

If you'd like to discuss how our medical 
literature monitoring solution can be 
deployed at your company, get in touch 
with your sales rep or contact us at: 

dialog.sales@clarivate.com

http://clarivate.com
https://clarivate.com/products/dialog-family/dialog/pharmacovigilance-literature-monitoring/

