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The Cortellis Regulatory AI Assistant streamlines global compliance by delivering precise, reference-backed answers through a 
conversational search interface. Simply ask questions using natural language to understand complex requirements faster and with 
confidence for both Drugs & Biologics and Medical Devices & IVDs content. 

Note: applied filters do not carry
over when changing views

Answers are derived from Cortellis Regulatory Intelligence content: official documents from the regulatory authorities and Cortellis 
value-added documents. Currently the Regulatory AI Assistant supports three use cases: 

1) Understand a requirement

2) Find a specific document

3) Summarize a document

This scope will expand as development of the tool continues. Tips for writing questions are provided after the use case questions.

NOTE: Customers opt into the AI Regulatory Assistant at the Account level. If you have questions about access, please contact 
lsh.support@clarivate.com

 
Access the Regulatory Assistant on the 
Home screen next to Quick Search or from 
any Cortellis Regulatory Intelligence screen 
via the black ribbon at the top.

mailto:lsh.support@clarivate.com
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1. Click the Understand a requirement tile and the search box is populated with the beginning of the question, “What is the 
requirement for”. Fill in the rest of the question, for this example, “adverse drug reporting in China?”. 

2. Search Tips: A) Clicking the tile to start the question is optional: B) Be specific with your questions. The more specific your question 
is regarding topics, countries, agencies, and spelling out acronyms, etc. the more precise your answer.  

3. Click the purple search arrow.

Example: What is the requirement for ADR reporting in China?
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4. On the next page, the AI assistant might ask you to clarify questions, for 
example, “What country is of interest” if you didn’t specify in your question.  

5. You’ll then see where the AI Assistant is in the process of answering your 
question, first Thinking, then Searching and finally, Generating answer.

6. The response is organized to make the answer quick and easy to 
understand. 

7. Clicking the citation numbers opens the sources and links to the 
Source Documents in Cortellis.

8. How was this generated? Shows the search process to find your 
answer.

NOTE: Asking the same question again might provide answers with 
different wording due to the nature of large language model searching.
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9. Click Summarize for an AI generated summary of a specific source 
document.

10. Use the ”Thumbs up and Thumbs down” icons to report feedback on 
the quality of your answer.

11. Copy your response using the copy icon. 10

8

8. A full list of linked sources follows.

.
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Example: Find a document about registering a medical device in the UK
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1. Click the Find a document tile, and the search bar is populated with, “Find a document about”.

2. Fill in the rest of the question, for this example, “registering a medical device in the UK”.

3. Click the purple search button.
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4. The AI Assistant will go through the same 
conversational process of asking clarifying 
questions, thinking, searching and 
generating an answer.

5. With Find a document there’s no 
commentary in the answer, but as before 
you can access How was this generated, 
links to the Cortellis documents, the 
Feedback icons as well as the Copy icon 
and the ability to generate an AI Summary 
of a document.



Tips for writing questions
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To make the most of the Cortellis Regulatory Assistant and effectively find answers and evaluate sources for your regulatory 
questions, it's recommended to craft well-structured questions. 

1. Click the appropriate task button below the search bar to start your question in a format the Regulatory Assistant will easily 
recognize.

2. Be Specific: The more specific your question, the more precise the results.

3. Provide Details: Include pertinent information such as agencies, regions, countries, and product type (drug, biologic, medical 
device, IVD, or combination) to get the most relevant answer.

4. Specify Subjects or Topics: Mention the subject or topic of interest to ensure relevant results. Use appropriate keywords.

5. Spell out acronyms. For clarity and to avoid ambiguity, always use the full form of acronyms in your questions.

6. When switching to a new topic, select to start a “New chat” in the upper left corner of the Regulatory Assistant chat page.

7. The examples in this guide are in English, but you can interact with the assistant in your preferred language.

By following these guidelines, you can maximize the effectiveness of the Cortellis Regulatory Assistant. The more details you 
provide, the more likely the Regulatory Assistant will be able to find the right information. The Regulatory Assistant will help narrow 
down results and continue the conversation beyond your initial request.

For more information contact Customer Care at LSH.support@clarivate.com

mailto:lsh.support@clarivate.com
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