
 

 
PRODUCT/SERVICE TERMS ADDENDUM 
These Product/Service Terms apply to certain Products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “Order”) and 
supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form to include any users of the Products/Service Terms. Any other terms not defined in these 
Product/Service terms have the meaning given to them in the Clarivate Terms. 
 

WEB OF SCIENCE RESEARCH INTELLIGENCE  

1. Content Upload. You and your users may upload Content provided you do so in accordance with applicable 
laws and global privacy regulations (including those relating to the protection of personal data). Content 
uploaded may consist of personal data and information including but not limited to an individual users’ 
service, teaching and research activities, research, and may be extracted from your internal systems and 
repositories or publicly available data sources but shall exclude health data or the like. You and your users 
warrant you have all lawful rights necessary to upload said Content to our products.  You further acknowledge 
that any Content uploaded confirms your consent for anyone to access and use it within product.   

2. Our Use. You grant Clarivate a license to use your Content as required by Clarivate to provide you with the 
Products (including right to sublicense the same to our subcontractors, as required). We may use Content 
uploaded by you to create derivative works and metrics for incorporation into our products and services.   

3. No liability. We do not assume any liability in respect of (i) violation of copyright, privacy, web scraping, 
uploading of illegal content or any claim as associated with any of the Content uploaded by you, your users, 
third parties or affiliates to, or accessible through, the product (including Content made available by or on your 
behalf); (ii) access to, or the Content for accuracy of, any such Content shared; and (iii) adverse effects, if any, 
due to any modification or adaptation made by you in the product(s) without our express and prior written 
consent. Further, if we reasonably determine failure to comply with these Terms may cause irreparable harm 
to us or our customers, we reserve the right to take down any Content uploaded by you or your users.  

 

 

 

 


