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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 
 

Web of Science: Persistently Licensed Information 

Within 30 days after termination, if you have maintained a subscription to the licensed data for at least 5 
consecutive years on a persistent basis, you may request post-termination access. We will provide post-
termination persistent access via a platform we choose subject to the terms of the agreement and the scope of 
your license unless such license is revoked by us due to your breach or insolvency. Any platform we provide to you 
for the sole purpose of maintaining post-termination access may not be used for any other purpose unless 
expressly authorized by us in advance in writing and is provided with reduced functionality and no warranties, 
liability, representations or undertakings. For the avoidance of doubt, (i) persistent access replaces perpetual 
access to the licensed data and related package offerings, and (ii) if you have not maintained a subscription to the 
licensed data for the minimum consecutive 5-year period described above, we have no obligation to provide 
ongoing access post-termination. 
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