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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 

ScholarOne 
1. Internal Business Purposes. Internal business purposes means those publications, meetings and conferences that 
are listed on the order form. 

2. Usage Information. In addition to usage information we collect under the Terms, you  agree that we will be 
entitled to create and distribute aggregate statistical and database compilations derived from your use of the 
products and your content, including demographics, site traffic, usage information, viewing and navigation patterns 
and user characteristics; and we may use such information for commercial purposes provided that such aggregate 
compilations will not identify your or individual users. 

3. Personal Data.  You are the 'controller' of 'personal data' collected and processed by your ScholarOne solution, in 
each case as such words are defined in applicable data protection law. As controller, you are responsible for providing 
a privacy notice for users of your ScholarOne solution and, as required by applicable law, the Clarivate Data 
Processing Addenda available at https://clarivate.com/legal/terms-of-business will apply. 
 4. Transparent Peer Review. If you purchase Transparent Peer Review, the following terms apply: 
 (a) Personal data. If an author or reviewer using your ScholarOne solution opts to utilize Transparent Peer Review 
and publish their review, or identify themselves as a reviewer, we will be controllers of any data obtained from such 
users related to the peer review. 
 (b) Reviews. Reviews may only be posted publicly if (i) the author has opted into public posting of the review and has 
created a profile on Web of Science, subject to our Terms of Use, and (ii) you have provided us the DOI for the 
relevant article.  If the author has opted-in, you hereby grant to us a worldwide, royalty-free, fully paid-up, non-
exclusive, perpetual, irrevocable, transferable and fully sublicensable license, without additional consideration to you 
or any third party, to reproduce, distribute, perform and display (publicly or otherwise), create derivative works of, 
adapt, modify and otherwise use, analyze and exploit such review, in any format or media now known or hereafter 
developed, and for any purpose (including promotional purposes, such as testimonials). 
 (c) Ethics. As an independent organization, Clarivate does not become involved in and is not responsible for the 
editorial management of any journal or the business practices of any publisher. Publishers are accountable for their 
journal performance and compliance with ethical publishing standards. Clarivate may in its sole discretion remove 
peer reviews if the journal or reviewer fails to maintain our standard of quality, does not comply with ethical 
standards, or otherwise does not meet the criteria determined by the Web of Science Editors. 
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