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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 

ScholarOne Web Services API 
1. License. API refers to the application programming interface connecting your application of the ScholarOne 
software with any third party software, including your own.  You may use the API to access ScholarOne to extract, 
ingest, maintain, display and use your content. 
2. Limitations. (i) we must approve the following in advance: (a) all third party software accessible via the API and 
(b) the enquiries per minute to the API; and (ii) you are solely responsible for licenses, consents, approvals and 
support required from third parties for all third party software accessible via the API. 
3. Support. We have no obligation to support or update the API unless otherwise agreed in writing. 
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