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Certificate of Approval

This is to certify that the Management System of:

Clarivate Analytics (UK) Limited

70 St. Mary Axe, London, EC3A 8BE, United Kingdom

has been approved by LRQA to the following standards:
ISO 9001:2015

Approval Number(s): ISO 9001 — 00040357

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

Global IP Operations delivered from key centres in Noida (India) and Belgrade (Serbia) including Patent Annuities,
Trademark Renewals, IP Admin, Search & Analytics, Translation, IP Legal and IP Recordals.

NS N

David Derrick

Regional Director, UKAM

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate Identity Number: 10758987

Certificate Schedule

Location Activities
Clarivate Analytics (UK) Limited 1ISO 9001:2015
70 St. Mary Axe, London, EC3A 8BE, Globally based roles supporting the scope of our virtual

Quality Management System including Leadership,
Standards, Continual Improvement, Risk Management,
Supplier Management (Partnerships) and Customer

United Kingdom

Satisfaction.
CPA Global d.o.o. ISO 9001:2015
Bulevar vojvode Bojovica 6-8, Belgrade, 11000, Patent Annuities, Trademark Renewals, IP
Serbia Admin,Translation, IP Legal, IP Recordals.
CPA Global Support Services India (Pvt) Limited 1ISO 9001:2015
Embassy Oxygen Business Park,, Tower 1 (7th, 8th, 9th Patent Annuities, Trademark Renewals, IP Admin,
floors), Plot 07, Sector 144, Noida, India Search & Analytics. and IP Recordals.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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