
 

PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 

InCites 
1. Benchmarking and Analytics. (a) License. You may view and use the customized data and datasets for analyzing and 
benchmarking researchers, institutions, journals, countries and regions. Your license to InCites is subject to, and we 
may terminate your access if you fail to maintain, an active license to both the Web of Science SCIE and SSCI indexes. 
(b) Extracts. You may include limited extracts of our data that have no independent commercial value and could not 
be used as a substitute for any service (or a substantial part of it) provided by us, our affiliates or third party 
providers, in internal documents and systems that are your property, provided that you do not create a searchable 
database.  (c) Distribution. You may distribute limited extracts of our data that have no independent commercial 
value and could not be used as a substitute for any service (or a substantial part of it) provided by us, our affiliates or 
third party providers, to third parties as incidental samples for illustrative or demonstration purposes only. (d) Your 
Materials. Article metadata and metrics relating to materials authored by your faculty, students or affiliated 
researchers, and your demographic information, may be (i) downloaded to and maintained within an internal system 
that can be accessed and viewed only by your faculty, students and affiliated researchers; and (ii) incorporated into 
internal reports that are your property. 
2. My Organization. (a) License. Article metadata and metrics relating to materials authored by your faculty, 
students or affiliated researchers, may be (i) downloaded to and maintained within an internal system that can be 
accessed and viewed only by your faculty, students and affiliated researchers; and (ii) incorporated into internal 
reports that are your property. (b) Content Upload. You may upload content relating to your departmental structure 
and publication data of your actual or potential faculty members, staff, students, affiliated researchers. Your content 
may consist of personal data and information about the individuals’ publications and research, and may be extracted 
from (i) your internal systems and repositories; (ii) our proprietary data sources; or (iii) publicly available data sources. 
Each of your administrators may also submit content to the extent it pertains to your actual or potential faculty 
members, staff, students, affiliated researchers. Content uploads must be in accordance with applicable laws and our 
standard templates, guides, policies, formats and applicable specifications in effect from time to time.  (c) Processing 
of User Data. We may process User Data on your behalf, for the purposes of matching content across your subscribed 
services to create derivative works, metrics and reports, and for no other purpose, acting as a data “processor” as 
defined in applicable data protection laws. “User Data” means personal data belonging to your faculty members, 
staff, students, affiliated researchers and provided to us by you or your administrator in accordance with the 
agreement and applicable laws, including but not limited to personal contact details, but does not include data we 
have obtained from other sources, including when provided to us directly from the individual. (d) My Organization 
API License. API refers to the application programming interface connecting you with the data within the article 
metadata and metrics in the My Organization interface. You may use the API: i) to edit your researcher and 
organizational data within My Organization; and ii) to access up to 10 requests per second to refresh the data fields 
from publications associated with your employees and students, as applicable. 
3. Journal Citation Reports (JCR). (a) License. In the ordinary course of your business you may view, use, download, 
and print Journal Citation Reports data as required for the activities you carry out individually or as part of your 
employment, and you may include insubstantial portions of extracted Journal Citation Reports data in your work 
documents and reports so long as such documents or reports (i) are for the benefit of (and belong to) your 
organization, and (ii) have no independent commercial value and could not be used as a substitute for any service (or 
a substantial part of it) provided by us, our affiliates or third party providers. Your license to JCR is subject to, and we 
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may terminate your access if you fail to maintain, an active license to at least one Web of Science index from SCIE, 
SSCI and AHCI (b) Further Distribution. You may also distribute Journal Citation Reports data: i) amongst authorized 
users within your organization; ii) to government and regulatory authorities investigating you, if specifically 
requested; and iii) to persons acting on your behalf, to the extent required to advise you, provided they are not 
competitors of Clarivate. Wholesale sharing / distribution of Journal Citation Reports data or using downloaded 
Journal Citation Reports data to create a derivative database, product, or metrics other than as permitted by these 
Terms for JCR is strictly prohibited. (c) Attribution. If you quote or excerpt Journal Citation Reports data as expressly 
permitted above, you must appropriately cite and credit the Journal Citation Reports and/or Journal Impact Factor 
source as a Clarivate product. For example, “2016 Journal Citation Reports (Clarivate Analytics, 2017).” Use of the 
Journal Citation Reports and Journal Impact Factor trademarks is permitted only to the extent necessary to 
communicate your inclusion in the Journal Citation Reports. Your use of the Journal Citation Reports and Journal 
Impact Factor trademarks shall not falsely suggest an affiliation, sponsorship, or endorsement with Clarivate or its 
products or services. 
 
For researchers in bibliometrics only: We understand that Journal Citation Reports, Journal Impact Factor and 
underlying Clarivate data may be a resource for researchers in bibliometrics. If your intended use is not covered by 
these Terms, please send a written request outlining the specific material involved, the approximate number of 
copies you wish to distribute and the purpose and format of use to our Copyright Office at 
https://clarivate.com/legal/copyright/.  
 
For journal editors and publishers only: If your organization’s work is listed in Journal Citation Reports, the following 
additional rights and guidelines apply: 
• Please feel free to utilize the Journal Impact Factor badge sent to you (or please contact Clarivate Publisher 

Relations to obtain a badge at publisher.relations@clarivate.com) to display on your webpage showing that you 
are listed in Journal Citation Reports. 

• Review the Promotion Guidelines for promotional language and an explanation of the process by which journals 
are selected for Web of Science indexing and listed in Journal Citation Reports. You can also communicate your 
new Journal Impact Factor directly to researchers through the newly expanded Web of Science Author Connect list 
services.  

• These Terms apply to all uses of Journal Citation Reports, regardless of your product package or how you 
subscribed to Journal Citation Reports. 
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