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Accessibility Roadmap 

Vendor/Product Information 

Vendor Name ProQuest 

Product Name ProQuest Guided Research (eLibrary, SIRS Issues Researcher, SIRS Discoverer) 

Product Version March 2026 

Completion Date March 13, 2026 

Contact Name/Title Larry Wilkner 

Contact Email/Phone Larry.Wilkner@ProQuest.com 

Specific Issues 

Issue Description Current 

Status 

(Open, 

Closed, I/P) 

Disposition 

(Planned, 

Deferred, 

I/P) 

Remediation 

Timeline 

Available 

Workarounds 

Comments 

Some PDFs are 

made from 

scanned images 

and do not have 

text alternatives. 

(1.1.1) 

Open I/P Ongoing  If you have 
difficulty accessing 
this content, you 
can contact our 
support services. 
We will respond 
within three days 
and will work with 
you to identify the 
best option for 
remediation, 
subject to content 
licensing 
restrictions and 
technical 
capability.  

In eLibrary, 
synchronized 
captions and 
audio 
descriptions for 
video/audio 
content are not 
provided. (1.2.2, 
1.2.5) 

Open I/P TBD Transcripts, 

descriptions, 

keywords, other 

metadata 

A small portion 

of eLibrary 

content is in 

video format. 

Transcripts may 

be provided for 

video content, 

but 

synchronized 

captions are 

typically not 

provided. 
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Issue Description Current 

Status 

(Open, 

Closed, I/P) 

Disposition 

(Planned, 

Deferred, 

I/P) 

Remediation 

Timeline 

Available 

Workarounds 

Comments 

The site is not 
coded to identify 
changes to 
language in the 
content. (3.1.2) 

Open Deferred n/a  Predominantly 

English. Very 

small 

percentage of 

overall 

documents. 

For the Lexile 
Score input boxes 
on the Advanced 
Search page, 
there is no visual 
indication of what 
the accessible 
name might be. 
(2.5.3) 

Open Planned H2 2026   

Additional Information 

 

 

 

 

 

 


