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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 
 

FoundationIP 

1. License. If you are an attorney or law firm, ‘internal business purposes’ as set out in the Clarivate Terms includes 
the use of the product for the benefit of your clients. 

2. Disclaimer. In providing the services, we will refer to such public data sources as are available (and are reliable, 
in our reasonable opinion) and those maintained by regional PTO and commercial databases. You 
acknowledge that the availability of PTO data is subject to access and use restrictions of each individual PTO 
and that we shall have the sole discretion over the public data sources, commercial databases and data fields 
that are made available to you. The data extracted and made available to you shall only be accurate to the 
extent that the public data sources and commercial databases are correct and as of the date of extraction 
only.  

3. Fees. Your fees are based on the number of Files on your order form.  You may reduce your number of Files by 
deleting a File (or portion thereof) and purging such File via the ‘Deleted Matters’ section of the Setup screen 
or as otherwise communicated by us . If you exceed the number of Files on your order form, we may charge 
you an overage fee as set out in the order form. ‘File’ means a unit for billing that is based on a single patent 
or invention disclosure file stored by Customer in the  product.  All other files (e.g. trademark, contracts) are 
invoiced at 1/3 the rate of a File.  For example, a File = 1 patent file or 3 trademark files. 
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