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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain Products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “Order”) and 
supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 
 

Dialog 
Dialog® platform and its databases  
1. Individual database terms. Certain data included in the Dialog® platform has conditions of use applicable solely 
to such data. Links to data-specific conditions are clearly displayed with the associated database and will not 
materially alter use of the Products. These terms are also posted on the database ProSheets available here 
https://dialog.com/commercial-databases/.  
2. Information Service.  is The Dialog platform is an Information Service under the Agreement.  
3. Reports, Lists, Alerts. Some Products allow Authorized Users to create reports, lists, or alerts. You and your 
Authorized Users may create, download, store and retain any such reports, lists, or alerts delivered by the 
Product.   
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