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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 

 Cortellis MetaBase & MiniBase Data/API Products 

1. Database license. During the term, for your internal, non-commercial use only, you may (i) perform numerical or 
statistical analyses on the licensed content (“dataset”); (ii) download portions of the dataset for use with Toolkits or 
Analytics Software (as defined herein); (iii) develop code to extract patterns from the dataset; and (iv) create 
derivative databases consisting of the above-mentioned analytics. “Analytics Software” means either (a) pre-
approved third-party software or (ii) proprietary or third-party tools that are stored behind your firewall and may only 
be accessed by your authorized users and not by any other person. 

2. Restrictions. You may not distribute, sublicense or publicize any portion of the custom dataset or any derivatives 
created using the dataset. If specified on the order form, you may use the dataset and the derivative databases only 
for the designated project. You will report to us any change in usage outside of the permitted users, locations and 
other permissions in your order form, and such change may result in an increase in the fees for your continued use. 

3. Ownership. All intellectual property rights to the dataset and derivatives are our property. All usage of our data 
must include the following notice: “Certain data included herein are derived from the © [specified product name] 
(date) of Clarivate Analytics. All rights reserved. You may not copy or re-distribute this material in whole or in part 
without the prior written consent of Clarivate Analytics.” 

4. Access. Your order form will define whether the dataset will be hosted by you or Clarivate. If Clarivate is hosting the 
dataset, Clarivate will provide you with access to the dataset for the term of your subscription. If you are hosting the 
dataset, Clarivate will make the dataset available for you to download and host during the term. The dataset must 
remain behind your firewall and be accessible only to your employees. If we make an API available to you, your access 
to such API is also governed by the API license terms in the Clarivate Terms. You must inform and secure approval 
from us in order to share access to the API with any third parties, and such third parties may be required to enter into 
an agreement with us directly in order to access the dataset.  

5. Client Content. If Clarivate is hosting the dataset, you may be able to upload limited amounts of non-Clarivate data 
to the hosted platform ("Client Content"), however this functionality is for your convenience only. The product should 
not be used as a storage environment and any Client Content you upload is at your own risk. Clarivate may 
periodically update the dataset, which may result in the deletion of Client Content. You represent and warrant that 
you have the right to use any Client Content which you upload or otherwise supply. You agree not to upload any 
Client Content that (a) is unrelated to the product; (b) violates anyone’s copyright, trademark or other proprietary 
right; (c) contains personal data; (d) contains a virus or any other harmful components; (e) gives rise to any liability or 
violates any applicable laws. CLARIVATE DISCLAIMS ALL RESPONSIBILITY FOR PROTECTING, SECURING OR BACKING 
UP CLIENT CONTENT. You shall indemnify and hold harmless us, our affiliates and third-party providers against any 
claim arising in connection with the Client Content you upload to the platform. This indemnity survives termination or 
expiry of the agreement or the applicable data or information service. 

6. Effect of termination. The dataset and any processed data must be deleted when your usage rights end, and you 
must certify such deletion upon our request.  

7. Toolkits. Your subscription may include access to analytics tools (each a “Toolkit”) that can be used in analyzing our 
data. Some Toolkits are created using open source software. You can redistribute open source Toolkits and/or modify 
open source Toolkits under the terms of the GNU General Public License as published by the Free Software 
Foundation, currently available here: available here: https://www.r-project.org/COPYING. These Toolkits are 
distributed "as-is" in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even the implied 
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warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU General Public License for 
more details.  
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