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PRODUCT / SERVICE TERMS 
These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are 
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”) 
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product 
that is not listed below, then these Product/Service Terms not apply to your order.  “We”, “our” and “Clarivate” 
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the 
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the 
Clarivate Terms. 
 

Cortellis API 
1. Standard API License.  (a) Service. Use of the service delivered via the API under this Standard API License is 
subject to the usage rights and restrictions set out in the agreement.  (b) License. You may only use the API to 
access the service to extract, maintain, display and use data or to perform specific numerical or statistical analyses 
to produce reports for the number of end users defined on the order form within your own company for internal 
business purposes. Results of analyses must not be disclosed to any other person by any means whatsoever, save 
to the extent expressly permitted in the agreement.  (c) Limitations. Use of the API is limited to 3,000 calls per 
minute for the permitted users of the API. Downloading of unlimited amounts of data is prohibited. You must 
inform and secure approval from us in order to share API access with any third parties, and such third parties may 
be required to enter into an agreement with us directly in order to access the API. You must not distribute, 
sublicense or otherwise disclose to any third party any portion of the service or any derivative works, save to the 
extent expressly permitted in the agreement. Should the number of End Users increase within the term of the 
agreement, you will inform use and accept any price review in line with this access for the remainder of the 
current term. (d) Reporting. You must report to us any change in the number of users accessing the API or 
underlying data, and of any API usage outside of the scope of your current API license.  (e) Usage. You are not 
entitled to automatically download, text mine or index our data. Additional fees may be payable following a 
reported increase in the number of users (defined as any individual accessing data from the API(s) either directly or 
indirectly) or change in usage. License rights continue until the end of the term of the service.  (f) Third Party 
Applications. You may use the Cortellis API only with authorized third party platforms. A full list of such authorized 
platforms is available on request and may change from time to time.  (g) Effect of Termination. Except to the 
extent we have agreed otherwise, upon termination, all your usage rights end immediately, and you must return 
or destroy all Clarivate property including our data delivered via the API and, if requested, confirm this in writing.  
An "end user" is defined as anyone who views the data, or output based on the data, through a display or report or 
uses the data for performing numerical or statistical analyses or producing reports.  
2. Advanced API License. (a) License. Use of the service delivered via the API under this Advanced API License is 
subject to the usage rights and restrictions set out in the Standard API License Provided you may download 
unrestricted data volumes and text or data mine data elements derived from the service delivered via the API for 
your own internal business purposes.  
 
Last updated: November 2021 


	Cortellis API

