2 Clarivate”
PRODUCT / SERVICE TERMS

These Product/Service Terms apply to certain products that you access through our platform(s), website(s) or are
otherwise identified in your order form, statement of work or other ordering document (collectively “order form”)
and supplement the Clarivate Terms which apply to all of our products. If you have ordered or are accessing a product
that is not listed below, then these Product/Service Terms not apply to your order. “We”, “our” and “Clarivate”
means the Clarivate entity identified in the order form; “you” and “your” means the Client entity identified in the
order form. Any other terms not defined in these Product/Service terms have the meaning given to them in the

Clarivate Terms.

Converis

1. License. You may upload content relating to your faculty members, staff and students, and your affiliated
researchers, provided you do so in accordance with applicable laws (including those relating to the protection of
personal data). Your content may consist of personal data and information about the individuals’ service, teaching
and research activities, and may be extracted from (i) your internal systems and repositories; (ii) our proprietary data
sources; or (iii) publicly available data sources. Each of your users may also submit content to the extent it pertains to
that user or another user that has authorized its submission.

2. Content Upload. You must upload content in accordance with our standard policies, formats and applicable
specifications in effect from time to time.

3. Our Use. We may use content authorized by you or marked public to create derivative works and metrics for
incorporation into our software or other products and services.

4. Data Export. You are responsible for exporting your content from our hosted software prior to the effective
termination date.
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