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Summary

The following document communicates the planned Accessibility improvements for campusM in
2026, and their expected timelines for release.

The list of issues below is based on the campusM Compliance Reports (WCAG 2.2 AA) which can
be found in the campusM Accessibility Statement. It also includes additional Accessibility defects
found by users, customers and internal teams.

New accessibility defects not mentioned in this document should be reported through the

Support Portal.

Accessibility Roadmap Items

Internal Issue Description Platform Status Fix Comments
Ticket(s) Target
CAM-28378 No Header found in oS, Fixed May 2026
Biometric Lock Screen Android
CAM-29012 | Web Header marked as Web Fixed May 2026
Hidden
CAM-29006 @ Sidebar and Header links ~ Web Fixed May 2026
do not have a link role
CAM-26789 | Focus order on Maps Web Fixed May 2026
screen
CAM-29011  No consistent label on Web Fixed June 2026
Map Selection component
CAM-29160 | Landscape is not Android, | In June 2026  Will not be fixed directly. Users
supported on mobile app  iOS Progress attempting to view in landscape
mode will be advised to use web
app instead.
CAM-29228  Focus on non-visible ltems = Al Open Q32026
in RSS feed tile
CAM-26786 | Bleedthrough - tiles Web In Q32026 Partially resolved for May 2026.
CAM-26792  focusable behind Progress
CAM-26793 | overlaying Ul
CAM-29013  Focus skips tiles whenthe =~ Web Open Q3 2026
top-right menu is open
CAM-29004 | Cannotzoom campusM Web Open Q3 2026 Will not be fixed directly. Instead,
maps on mobile browsers users on mobile browsers will be
prompted to use the mobile app
upon login, where such
functionality is fully supported.
CAM-29001  No Regions found Web Open Q3 2026
CAM-29079  Time Picker component All Open Q32026
CAM-29080  navigation and focus


mailto:Neta.Tropp@Clarivate.com
https://clarivate.com/accessibility/campusm/
https://support.proquest.com/s/?language=en_US

CAM-27562

CAM-29007
CAM-29009
CAM-29010
CAM-29003
CAM-29005
CAM-27841
CAM-27806
CAM-27809
CAM-27810
CAM-27839
CAM-29077
CAM-29082
CAM-29062
CAM-29137
CAM-29142
CAM-29008

CAM-29014

Date Picker component
read us “unlabeled” by
Screen Reader

Focus on Toast/Snackbar
messages

Nested Buttons in app
components

Navigation in My Profile
screen

Improve support for text
spacing

Improve support for
Reflow (zoom 400%)
Improve focus order and
Screen Reader
accessibility for Self-
Checkout PI

Screen Reader announces
Web View component
First focus item not
chosen correctly in various
Pls

Header Icons and Menu
ltems announced together
and not when focused
Focus order for Header
Menu

Attendance tabs colors
are not always accessible
Inaccessible Colors on
Toast/Snackbar messages
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Partial fix: will be resolved home
screen as part of CAM-29003.

Will be fixed as part of Dark Mode.

Will be fixed as part of Dark Mode.



