Accessibility Roadmap

Vendor/Product Information

Vendor Name ProQuest
Product Name Alexander Street Press
Product Version Q1 2025

Completion Date March 2025

Contact Name/Title | Benjamin Jones

Contact BlJones@alexanderstreet.com
Email/Phone

Specific Issues

images of text.

Issue Description Curren | Disposition | Remedia | Available Comments
t (Planned, tion Workaround
Status | Deferred, Timeline | s
(Open, | 1/P)
Closed,
1/P)
On mouse hover on the date | Open Planned Q12026 | Keyboard 21.1A
filter graph, the content is users can get
updating the top of the the same
graph, so on mouse hover information by
. . moving the
only the graph information is
conveyed, which is not gr.aph handles
’ with the arrow
correct, it is affected to the keys to the
keyboard only users. desired
positions and
then see the
same
information.
The ARIA attributes of the Open Planned Q1 2026 412 A
date slider graph handles on
the date graph filter do not
conform to valid names.
The profile and shopping cart | Open Planned Q12026 243A
icons receive focus before
the search box which is not in
visual focus order.
Volume tile images are Open Planned Q1 2026 1.1.1A
missing alt text and contain 145 AA
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Issue Description Curren | Disposition | Remedia | Available Comments
t (Planned, tion Workaround
Status | Deferred, Timeline | s

(Open, | 1/P)
Closed,
1/P)

Only on the Admin Portal Open Planned Q1 2026 1.4.4 AA
Truncation and overlapping is
getting displayed on multiple
pages if user increases the
application font.

If a user makes an error while | Open Planned Q12026 2.2.1A
logging in to see their
Playlists and/or Clips, the
error message is only briefly
displayed. The same issue
appears in some log in flows.

When refining a search, Open Planned Q1 2026 13.1A
there is non-decorative
content is inserted using CSS
pseudo-elements and there
is no other way to access the
content with CSS turned off.
Refers to the
expand/collapse icons.

On the search results pages, Open Planned Q12026 33.2A
the group label is not
associated with its group of
radio buttons, ‘within these
results” and ‘all content.’

ARIA authoring issues on Open Planned Q4 2025 ARIA Authoring
span and div elements,
cookies landmark and date
graph.

Missing form label on search | Open Planned Q4 2025 1.1.1A
box. 13.1A
2.4.6 AA
3.32A

https://jira.clarivate.io/b
rowse/ASP-2942
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Issue Description Curren | Disposition | Remedia | Available Comments
t (Planned, tion Workaround
Status | Deferred, Timeline | s
(Open, | I/P)
Closed,
1/P)
Redundant links on Open Planned Q4 2025 244 A
homepage and search results el ek e
pages. rowse/ASP-2943
https://jira.clarivate.io/b
rowse/ASP-2949
Empty form labels on Open Planned Q4 2025 1.1.1A
checkboxes on search results 13.1A
page.
2.4.6 AA
33.2A
https://jira.clarivate.io/b
rowse/ASP-2945
Orphaned form label on Open Planned Q4 2025 1.1.1A
Include sample content 131A
toggle on search results
page. 2.4.6 AA
33.2A
https://jira.clarivate.io/b
rowse/ASP-2946
Missing fieldset for Search Open Planned Q4 2025 1.1.1A
within these results on 13.1A
search results page.
2.4.6 AA
3.3.2A

https://jira.clarivate.io/b
rowse/ASP-2947
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cookie preferences" image.

Issue Description Curren | Disposition | Remedia | Available Comments
t (Planned, tion Workaround
Status | Deferred, Timeline | s
(Open, | I/P)
Closed,
1/P)

Suspicious link text on filters. | Open Planned Q4 2025 244 A
https://jira.clarivate.io/b
rowse/ASP-2948

Pagination read out Open Planned Q4 2025 ARIA Authoring

mcc(ajrrectly with JAWS screen https://jira.clarivate.io/b

reader. rowse/ASP-2950

Homepage carousel has Open Planned Q4 2025 1.43A

insufficient 'fext contrast, 244 A

redundant title text,

keyboard navigation errors 2.1.1A

and JAWS errors. https://jira.clarivate.io/b
rowse/ASP-2951

Noscript element on "Mange | Open Planned Best practice

https://jira.clarivate.io/b
rowse/ASP-2944
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Issue Description

Curren
t
Status
(Open,
Closed,
1/P)

Disposition
(Planned,
Deferred,

1/P)

Remedia
tion
Timeline

Available
Workaround
s

Comments

Audio Description
(Prerecorded):

Audio descriptions are not
available for some of videos.

Open

Planned

Ongoing

Customers of
Academic
Video Online
can request
audio
descriptions
from the
customer
service team
for any
videos where
they are not
provided.
Upon
request,
audio
descriptions
will usually
be created
within 14
days.

1.2.5AA

The site is not coded to
identify changes to language
in the content.

Open

/P

TBD

3.1.2 AA

https://jira.clarivate.io/b
rowse/ASP-2685
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meet enhanced size

Issue Description Curren | Disposition | Remedia | Available Comments
t (Planned, tion Workaround
Status | Deferred, Timeline | s
(Open, | 1/P)
Closed,
1/P)
Interactive element does not | Open Deferred N/A 2.5.5 Target Size

(Enhanced) AAA

We are working to
achieve WCAG 2.2 A and
AA conformance in our
products. We appreciate
knowing about AAA
issues, and are
documenting them when
they are submitted,
however they are not
actively being prioritized
or planned to be worked
on in our current
roadmap. If any
particular AAA issue is
presenting significant
barriers to users, it would
be helpful to know so we
can consider in our
roadmap plans.

Additional Information
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