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	Accessibility	Roadmap	

Vendor/Product Information 

Vendor Name ProQuest 
Product Name Alexander Street Press 
Product Version Q2 2026 
Completion Date June 29, 2026 
Contact Name/Title Benjamin Jones 
Contact 
Email/Phone 

BJones@alexanderstreet.com  

Specific Issues 

Issue Description Curren
t 
Status 
(Open, 
Closed, 
I/P) 

Disposition 
(Planned, 
Deferred, 
I/P) 

Remedia
tion 
Timeline 

Available 
Workaround
s 

Comments 

Audio Description 
(Prerecorded): 

Audio descriptions are not 
available for some of videos. 

Open Planned Ongoing Customers of 
Academic 
Video Online 
can request 
audio 
descriptions 
from the 
customer 
service team 
for any 
videos where 
they are not 
provided.   
Upon 
request, 
audio 
descriptions 
will usually 
be created 
within 14 
days. 

WCAG 1.2.5 AA 

 

The site is not coded to 
identify changes to language 
in the content. 

Open I/P TBD  WCAG 3.1.2 AA 
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Issue Description Curren
t 
Status 
(Open, 
Closed, 
I/P) 

Disposition 
(Planned, 
Deferred, 
I/P) 

Remedia
tion 
Timeline 

Available 
Workaround
s 

Comments 

Only on the Admin Portal  
Truncation and overlapping is 
getting displayed on multiple 
pages if user increases the 
application font. 

Open Planned Q3 2026  WCAG 1.4.4 AA 

Timeline	images	are	missing	
alt	text.	

 

Open Planned Q3 2026  WCAG 1.1.1 A 

Info	and	Relationship	Issues	
• There	are	missing	

form	labels	on	some	
advanced	search	input	
boxes.	

• There	is	an	invalid	list	
structure	on	when	a	
track	is	expanded	in	
the	audio	player.	

• There	is	an	invalid	
ARIA	structure	on	the	
Browse	Instruments	
page.	

• There	are	ARIA	and	
structural	issues	with	
the	buttons	in	the	
clips	and	tracks	tabs	
of	the	video	player.	

• There	is	a	misuse	of	
ARIA	labels	in	the	
citation	modal	on	the	
search	results	page.	

	
	

Open Planned Q3 2026  WCAG 1.3.1 A 

On	the	Browse	Song	titles	page	
and	the	citation	modal,	in-line	
links	are	only	distinguished	by	
color.	

Open Planned Q3 2026  WCAG 1.4.1 A 

There	are	contrast	issues	on	
the	timeline	browse	page	and	
the	asterisk	on	the	log	in	page.	

Open Planned  Q3 2026  WCAG 1.4.3 AA 

The	title	of	the	next	item	on	
the	timeline	browse	is	
sometime	cut	off	by	the	
timeline.	

Open Planned Q3 2026  WCAG 1.4.10 AA 
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Issue Description Curren
t 
Status 
(Open, 
Closed, 
I/P) 

Disposition 
(Planned, 
Deferred, 
I/P) 

Remedia
tion 
Timeline 

Available 
Workaround
s 

Comments 

Show	more”	link	in	the	bio	
section	on	author	pages	is	not	
getting	visible	keyboard	focus.	

Open Planned Q3 2026  WCAG 2.4.7 AA 

Labels	or	instructions	errors	
• There	are	unclear	

instructions	for	
include/exclude	
buttons	on	filter	facet	
modals.	

• Missing	form	labels	on	
“search	within”	input	
box	on	Clips	and	
Playlist	browse	pages,	
some	input	boxes	and	
dropdown	menus	on	
the	advanced	search	
page,	start	and	end	
times	in	the	clip	
making	modal.	

Open Planned Q3 2026  WCAG 3.3.2 A 

Name,	Role,	Value	Issues	
• More	button	on	filters	

lacks	meaningful	
narration	

• On	the	instrument	
browse	page,	tabs	are	
missing	names.	

• “Show	more”	link	un	
the	bio	section	on	
author	pages	is	not	
being	read	by	screen	
reader.		

• Page	numbers	are	
missing	discernible	
text	on	the	document	
viewer.	

• On	the	instrument	
browse	page,	there	
are	invalid	ARIA	roles.	

• On	the	video	player,	
the	transcript	button	
is	missing	an	
accessible	name.	

• On	the	cite	modal,	the	
citation	style	
dropdown	menu	is	
missing	an	accessible	
name.		

	

Open Planned Q3 2026  WCAG 4.1.2 A 
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Additional Information  
 


