Cortellis Regulatory Alerts
mobile app
User guide

The Cortellis Regulatory Alerts mobile app allows you to stay up-to-date with the
regulatory landscape by delivering daily updates to your mobile device. You will have atyour-fingertips access to your Cortellis regulatory alerts whilst travelling or whenever you
are unable to access the Cortellis web platform (Cortellis.com). The mobile app provides
the following benefits:

*

•

Be notified when new content has been added or existing content has been
updated*

•

Import existing alerts from Cortellis.com

•

Create new alerts from the app on subject areas and geographic regions of interest

•

View documents and associated data

•

Save important documents in your own offline library and be notified whenever
your favorite documents are updated

•

Print documents from wireless-enabled printers and email document links to
colleagues

Some companies whose users log in with SSO have not opted to use the Sign in with SSO link and therefore
will not be able to use the app.

To get the app running, please follow these simple steps:
1.

Download

Download the Cortellis Regulatory Alerts mobile app from Google
Play (Android) or the App Store (iOS). The mobile operating systems
Android 8.0 and above as well as iOS 11 and above are supported.

2.

Sign in
After download, tap the Cortellis app icon. You will briefly see a splash
screen as the app loads. Once loaded, a button appears, stating “I have a
Cortellis account”. After tapping this button, the sign in screen will be
visible. Enter your Cortellis credentials and tap Sign in.
If you log in using Single Sign On (SSO), tap the Sign in with SSO link
located at the bottom of the sign in screen, enter your company name*
and tap Go. Next, you will be prompted to enter your corporate
credentials. Once entered, the app login process will be completed.
After signing in for the first time, you will be prompted to select Your
interests. Pick your preferred product categories, topics†,
countries/regions, document types and/or document categories and tap
Continue. This step can be skipped, but its information can be used as
default settings to make creating new alerts on the app faster and easier.
You can update your interests from your Profile at any time.

*

Some companies whose users log in with SSO have not opted to use the Sign in with SSO link and therefore
will not be able to use the app. Please contact your administrator for further information.
†
Product Category will only be visible if your subscription includes both of the following content sets: Drugs
and Biologics as well as Medical Devices and IVDs. For the time being, Topic will only be displayed if Medical
Devices and IVDs are selected.

3.

Import existing alerts from Cortellis.com
If you have alerts set up on the Cortellis Regulatory Intelligence web
platform (Cortellis.com), they will be automatically imported and listed on
the mobile app’s Alerts screen.
If you have daily/weekly/monthly alerts set up on Cortellis.com, you will also
receive daily/weekly/monthly notifications to your device when there are
content updates.

4.

Create new alerts from the app

To create a new alert,
tap New at the top
right of the app’s
Alerts screen. If you
have Your interests set
up, the pre-selected
options will be suggested. Make changes as needed and

activate/deactivate the toggle bars for product categories, topics*, countries/regions, document types and/or
document categories.
You can select a subset within each section. Tapping More (“More topics”, “More regions” etc.) will give you
the full lists. You can use the search tool to identify relevant alert criteria. Activate the associated toggle bar(s)
and tap Done to return to the Alerts screen.
Once all relevant options have been selected, tap Add to save the alert. If an alert has a topic selected, the
topic will be taken as default alert name (if you would like to change the name, simply scroll down until you
see the edit prompts). If there is no topic, you will be prompted to enter a name for the alert. Once entered,
your alert will be created and you will receive a confirmation message by email. Alerts created on your mobile
device will have a daily frequency by default.
5.

View new or updated documents
New alert content sent to your mobile device will be displayed on the
Alerts screen. Alert documents can be accessed from there. New and
unread documents appear in bold. To see the details of a document, tap
its document title. Tap the View document button to display the full
document on your mobile device’s PDF viewer. If you tap Related at the
bottom right, you will see the document’s citation lists. Please note: You
will also find your alerts listed under “Saved Searches and Alerts” on
Cortellis.com.

*

Product Category will only be visible if your subscription includes both of the following content sets: Drugs
and Biologics as well as Medical Devices and IVDs. For the time, being Topic will only be displayed if Medical
Devices and IVDs are selected.

6.

Manage your alerts

If you have more than one alert listed on the Alerts screen, a
sorting option is available. Tap Sort, select the sorting order (by
most recently updated or by name) and tap Apply.
To remove alerts tap Edit, select one or more alerts and tap
Delete. To return to the Alerts Screen, tap Done.
If you tap an alert title, a pencil symbol will appear next to the
title. To rename an alert, tap the pencil, scroll down to the
button of the page, enter a new name and tap Add. If you want
to change other alert criteria or the alert query, delete your alert
as described above and create a new one.

7.

Print and share documents
Cortellis documents that have been opened and downloaded with the
View document button before, can be printed from wireless-enabled
printers and their links can be shared with colleagues. Tap the alert of
interest, tap Select to choose the relevant document(s) and tap Share.
Tap email to load your email application, allowing you to send a link of
the selected document(s) to colleagues. Tap print to be prompted for
printer options before printing.

8.

Favorites and offline library

You can store and access important documents in your own library of
favorites. Tap Favorite while viewing a single document. While viewing a
list of documents, tap Select and choose those of interest. Then tap
Favorite to add them to your library. All documents in your favorites
section are also accessible offline if there is no internet connection. You
can share and print favorites by tapping the Select button and following
the steps explained above.

9.

Profile

From your Profile, you can change Your Interests settings or sign out from
the app.

For more information please contact
Cortellislearningcenter@clarivate.com
clarivate.com/cortellis
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