
Enrolled Lives - Quick Start Guide

Market Access Intelligence 

January 2024



What is Enrolled Lives?
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Gain comprehensive insights into elaborate managed markets landscape with a complete, 
clear and accurate picture of lives and affiliation by payer, pharmacy benefit manager (PBM), 
and employer.

• Identify largest insurers and lives 
coverage by geography

• Understand who controls a 
plan’s formulary and most 
influential PBM’s.

• See where the country’s largest 
employers are influencing 
patient access to your products.
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Get started using Enrolled lives

2.
Upon login screen, use your work 
e- mail address and password to 
login. If you experience any issue, 
please contact 
Healthcare.support@clarivate.com

3.
Click on the “Market Access 
Intelligence” link.
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1. 
Go to: 
https://authentication.decisionresourcesgroup.com/login/

mailto:Healthcare.support@clarivate.com
https://authentication.decisionresourcesgroup.com/login/
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Click onto the Enrolled 
lives link to begin.
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Geography
The default view is 
“Geography”, which 
allows for analysis of a 
geography with 
multiple payers.

Saved Views
Save your view to recall later 
on My Saved Views tab.

Enrolled lives overview

Scroll down for Payer Lives.

Change Analysis
Toggle between Enrollment 
analysis and PBM analysis

View medical and pharmacy enrollment alongside PBM affiliations and health plan pharmacy benefit information.
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Expanded Analysis
Dive deeper into lines of 
business by selecting the 
+ sign or the info button 
for more information.

Benefit
Toggle between 
Medical and Pharmacy 
Benefit information.
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Table settings
Edit or add different benefits 
including geographies and 
market share.

Sort the data in 
each column in 
ascending or 
descending 
order.

Grouping 
(Parent)
Drill down to see 
the Parent/Payer 
relationships by 
clicking on the 
expand arrows.

 
Download the enrollment 
data to Excel for offline use.

Enrolled lives overview(continued)

 
Search for specific 
Payer/Parent.
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 Select a Parent or Payer to see 
enrolled lives for a specific 
payer/parent Profile.

Payer Profiles

Examine medical and pharmacy enrollment data in conjunction with PBM affiliations and insights into 
health plan pharmacy benefit details from a payer perspective.
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Overview Page

This tab will show you a 
focus of information on 
your selected 
payer/parent and 
provide you with 
additional solutions.

Explore Enrolled Lives
will take you to a 
payer/parent focused 
view.

The overview page provides a concise summary and key information about this Parent/Payer.
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Edit
Change selected Parent or 
Payer and/or geography to see 
specific payer lives.

Expanded Analysis
Dive deeper into lines of 
business by selecting the + 
sign or the info button for 
more information.

Download Summary and 
Panel to export for offline 
use.

Scroll down for Geographic 
Breakdown.

Payer Profiles

Date/Trend
Change selected time 
period or trend.

Examine medical and pharmacy enrollment data in conjunction with PBM affiliations and insights into 
health plan pharmacy benefit details from a payer perspective.
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See the top states for a 
particular payer. By selecting a 
particular state, you will 
navigate to that specific 
geography.

Geographical Composition
Focus your strategy for a 
Parent/Payer with a heat map 
and accompanied table.

Grouping (States)
Lives will be broken down by 
state based on selected 
Payer/Parent

Payer Profiles “continued”

Payer Composition
A compilation of all payers 
associated to this specific 
profile.
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Payer Composition
A compilation of all payers 
associated to this specific 
profile.

Download Summary and 
Panel to export for offline 
use.

Scroll down for Trending.

Payer Profiles “Geographical Composition”

See the top states for a particular 
payer. By selecting a particular state, 
you will navigate to that specific 
geography.
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1. Select Date/Trend

2. Select Trend and pick a timeline 
you would like to review.

Trending
How to select a Trending analysis
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Trending
The “Trending” allows for a historical view of enrollment nationally for a payer.

Data Tables
See the trending 
data supported 
in the graphics.

1. Time Periods
Change selected 
time period.

2. Edit Selection
Change selected 
Parent or Payer.

3. Expanded 
Analysis
Dive deeper into 
lines of business 
by selecting the 
drop-down arrow.

4. Search by 
State to narrow 
down selecting 
lives.
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© 2023 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

http://clarivate.com/
http://www.clarivate.com/
mailto:Healthcare.support@clarivate.com
http://www.clarivate.com/
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