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To login to the Clarivate DRG platform, click on - https://authentication.decisionresourcesgroup.com/login/Solutions

Work email address

*You may be asked for a password if your company is not integrated with the 
DRG platform

Clarivate DRG Platform – Initial Login
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Get started using Digital/Multichannel Stakeholder Engagement

1.
Go to: 
https://authentication.decisio
nresources group.com/login

2.
Upon login screen, use your 
work e- mail address and 
password to login. If you 
experience any issues, 
please contact 
healthcare.support@clarivate
.com 

3.

Click on the 
“Digital/Multichannel 
Stakeholder Engagement” 
link.
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Digital/Multichannel Stakeholder Engagement Platform

1.  Click on one of the 
product links to access 
each respective reports 
directory.
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Taking The Pulse – Physician Multichannel Insights 1. Taking the 
Pulse® U.S. helps you 
understand physicians' 
multichannel and tech 
behavior and needs; 
which tactics influence 
prescribing; and how to 
improve your HCP 
engagement strategy. 
Analyst insights are 
based on a study of 2,784 
U.S. physicians across 
25+ specialties. 

2. Select Country/Region 
from drop-down menu to 
filter by US, EU5, Global 
Markets reports.

3. Click on link to open 
report. Report links can 
include multiple 
downloadables in PDF, 
Excel, PowerPoint formats.



© 2023 Clarivate. Clarivate and its logo, as well as all other trademarks used herein are trademarks of their respective owners and used under license.

Cybercitizen Health – Patient Multichannel Insights 1. Cybercitizen 
Health® US shows you 
patient needs and 
multichannel and tech 
behavior; how they find 
info and make decisions 
across the patient 
journey; attitudes towards 
emerging healthcare 
issues; and how to 
improve your patient 
engagement. Analyst 
insights based on a study 
of 6,001 U.S. adults 
across 50+ disease areas.

2. Select Country/Region 
from drop-down menu to 
filter by US, EU5, Global 
Markets reports.

3. Click on link to open 
report. Report links can 
include multiple 
downloadables in PDF, 
Excel, PowerPoint formats.
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Advisory Studies – Physician / Patient

1. Advisory Studies 
contains Digital 
Competitive Landscape 
Studies | Social 
Intelligence Studies | 
Digital Therapeutics (DTx) 
Studies | Patient Journey | 
Custom Studies

2. Click on link to open 
report. Report links can 
include multiple 
downloadables in PDF, 
Excel, PowerPoint formats.
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Multichannel Payer Marketing US 1. Multichannel Payer 
Marketing Study shows 
you how P&T committee 
members use digital 
sources to make 
formulary decisions; what 
they want from account 
managers and pharma 
digital services; which 
patient support solutions 
influence formulary 
placement; and how to 
improve your payer 
engagement. Analyst 
insights based on an in-
depth study of 180 U.S. 
P&T committee members 
at hospitals, MCOs, PBMs, 
ACOs and IDNs.

2. Click on link to open 
report. Report links can 
include multiple 
downloadables in PDF, 
Excel, PowerPoint formats.
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1. 
If you have additional 
questions or 
training/support requests, 
select “Contact Us” 
located under the “?” 
(Resources & updates) 
icon to submit your query 
or via email at 
healthcare.support 
@clarivate.com

Support Requests

1
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About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their perspective, their work and 
our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Thank You

Questions?  Healthcare.support@clarivate.com – DRG Platform
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