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Accounts Navigation 
Guide 

 

You can access Accounts from https://authentication.decisionresourcesgroup.com 

• Enter your email address in the Work email address field 

• Press Enter or click Get started 
 

If you continue to have problems logging into Accounts, click on Email us at Healthcare.support@clarivate.com 
and a representative will contact you with your login credentials. 

 
 

 
 
 
 

If choosing to go to the Authentication site (landing page of products you have access to) first, you will be able to 
select “Today’s Accounts” from the available links. 

mailto:Healthcare.support@clarivate.com
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In the upper right corner you will find Contact Us and My Products. 

 

 
Clicking on My Products link will display the list of DRG product the user currently can access. 

 
To submit any questions, inquiries or request support, click on Contact Us, complete the form, hit 
Submit inquiry and a representative will contact you regarding your request. 

 

 
Accounts will provide you with profiling information for the selected plans and plan types. The Map and accounts 
listed in the Accounts grid is displayed at the national level by default. The Accounts grid will list the accounts’ 
name, state, account plan type, medical lives, Rx lives and formulary managed by. 

 
Lives will be viewed by the State of Residence. The total medical and pharmacy lives for all accounts in a state can 
be viewed by hovering over a specific state, county or MSA. The lives by account and type can be viewed in the 
Accounts grid. 
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• To view plans in a specific state, click on a State in the map or the State menu and select a state. All 
accounts listed in the grid will be accounts operating in the selected state. 

• To view plans in a County or MSA, click on the State menu, select a state, then click on the 
County/MSA menu to select a county or MSA in the selected state. 

• To filter the accounts by plan type, click on the Segments dropdown list and select a plan type(s). The 
medical and pharmacy lives displayed in the map and the accounts grid will be based on the plan 
types selected. 

 

 

Hover to view Medical and 
Pharmacy Lives in a specific 
state or geography 

Filter to view accounts in a 
specific state 

Filter to view accounts in a 
county or MSA 
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To search for a specific account, begin typing the name in the search field; the accounts grid will be listed 
based on the search criteria entered. You can also filter the list by selecting a letter on the alphabet bar to filter 
the grid by a specific letter. 

 
 

Accounts can also be viewed by the following: 

• All Account (Parents and Providers) 

• Parent Accounts 

• My Accounts – Available if user account alignments are provided 
 
 

Filter to view accounts by 
plan types 

Select a letter on the alphabet bar to filter 
account names by a specific letter 

View by All Account, My Account or 
Parent Accounts 
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For a selected account in the Accounts grid, specific profiling information about the plan can be viewed by 
clicking on Plan Information. 

 
 

The following information can be viewed: 

• Corporate information 

• Address 

• Pharmacy benefit managers – affiliated to the selected plan 

• Specialty pharmacy providers – affiliated to the selected plan 
 

Information that is displayed can be expanded to view more information on the screen. It can be printed or 
downloaded to MS Excel. 

 

Expanded view – allows you to view up to 
200 accounts in the Accounts grid 

Information on screen can be printed or 
downloaded to MS Excel 
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For a selected account in the Accounts grid, lives and formulary information can be viewed by clicking on Lives / 
Formulary. 

 
 

The Covered lives section displays the Medical and Pharmacy Lives distribution based on the plan type(s) 
selected. 

 

The Benefit Design section displays the benefit design structure of the selected account for each of the plan type(s) 
selected. The following is displayed: 

• Formulary – Plan name 

• Benefit Design 

• Benefit Design lives distribution 
 
 

To view formulary data, select a plan from Benefit Design, then select your therapeutic class and drug The 

following will be listed: 

• Drug Names 

• Tier 

• Status 

• PA (if applicable) – PA forms may be available if contracted for PA forms 

• QL (if applicable) 

• ST (if applicable) 

• OR (if applicable) 

When icons are represented, they can be clicked on to display a popup window. This will provide addition 
detail around a restriction or display a link to the Prior Authorization form for the plan. 

 

Information on screen can be printed or 
downloaded to MS Excel 
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Within the drug level section, additional information for the Tier can be viewed by hovering over the tier. You can 
also view the Preferred Drug List (PDL), by clicking on the plan name. 

 

 
 
Status definitions: 

 
Preferred – The status assigned to a drug based on the benefit design of the chosen formulary. This status is usually 
associated with the lowest tier for a brand or generic drug; or is a designation given to a drug following review by a 
Pharmacy Committee. 

 
Covered – The status assigned to a drug that is not reviewed for inclusion on the Preferred Drug List but is covered 
by the state. 

 
Non‐Preferred ‐ The status assigned to a drug based on the benefit design of the chosen formulary. This status is 
usually associated with the highest tier for a brand or generic drug; or is a designation given to a drug following 
review by a Pharmacy Committee. 

 
Specialty – The status given to a specialty product when it is covered with a copay/co‐insurance dedicated to 
specialty drugs. Specialty drugs are usually injectable, require special handling, or are expensive. 

 
Medical – The status given to a drug covered under the medical benefit. 

 
Not Covered ‐ Drugs that are not covered by the plan. 

 
Not Available ‐ Formulary data for this drug/health plan are not available. 

Click to view Preferred Drug List (PDL) Click to view Preferred Drug List (PDL) 

Hover to view Tier description 
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If licensing DRG’s Restrictions platform, users will be able to click on a restriction criteria. A pop‐up will display 
additional information, where available. This includes restriction criteria and access to Prior Authorization and 
Medical Policy forms. 

 
 

Click on the PA restriction for the PA 
form links and additional detail 

Click view the PA form   
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For a selected account in the Accounts grid, key contacts for the plan can be viewed by clicking on Key Contacts. 

The Key Contacts information includes the following: 

• First name 

• Last name 

• Designation 

• Title 

• Email 

• Phone 

• Assistant 

• Office Phone 

 

Request to add a new contact 
Request to add a new contact 
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Complete the form and click Add contact

Complete the form and click Add 
contact 



 

© 2022 Clarivate. Clarivate and its logo, as well as all other trademarks used 
herein are trademarks of their respective owners and used under license. 

 
 
 
 
 
Select a key contact in the list to view more information or to update key contact details. When an update is 
submitted, the information will be validated by the research team. Once the information has been validated, it 
will be added to Accounts and you will be notified. 

 
 

To delete or update the contact 
information click on Edit this contact 



 

© 2022 Clarivate. Clarivate and its logo, as well as all other trademarks used 
herein are trademarks of their respective owners and used under license. 

 
 
 
 
All Contacts allows you to view and search all key contacts for all plan types in Accounts. You can search by 
Account name, first or last name, title or filter by designation. 
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For a selected account in the Accounts grid, Affiliations may be displayed. Affiliations will be listed for Parent 
Accounts, PBM and SPP plan types. 

 
 

The information displayed includes the following: 

• Account name 

• Operating State 

• Plan Type 

• Medical Lives 

• Rx Lives 

• Plan Website 

 

 

Click on an affiliation to view plan information, lives / formulary, and key contacts for the affiliated account. 
 

Click on each tab to view Plan Information, 
Lives / Formulary and Key Contact for an 
affiliated plan 
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PBM Tracker allows you to view details about accounts affiliated to a PBM. The affiliation details can be 
viewed by first selecting a PBM from the list. 

 

Once a PBM is selected, accounts affiliated to the selected PBM will be listed. There are 

various filter functions available, these include: 

• PBM function 

• State 

• Plan Type 

• Plan Lives 
 

The information listed includes the affiliated plan name, payer, plan type, operating states, lives and current PBM 
and function. The lives listed will be based on the state(s) selected. 

 

 

Additional formulary information can be viewed by selecting a class and drug (if contracting for formulary data). 

Various filter options are available 

Search for or select a PBM from the list 

Various filter options are available 
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Formulary data will be displayed for the selected drug(s). The information displayed will include tier, status and 
applicable restrictions. Additional tier information can view by hovering over the tier. 

 

Print or download to MS Excel 
Print or download to MS Excel   

Hover over the Tier for the tier description Click on the name to view the 
PDL 



 

© 2022 Clarivate. Clarivate and its logo, as well as all other trademarks used 
herein are trademarks of their respective owners and used under license. 

 
 
 
 
Specialty Pharmacy Tracker allows you to view details on SPP affiliations. The affiliation details can be viewed by 
selecting from the list Parents and/or providers. 
 

 
 

Once a parent and/or provider(s) are selected, the plans will be listed along with the Specialty Pharmacy 
providers affiliated to the plan. 

 
The filter functions available include State and Plan Type. 

 

The information listed includes the plan name, provider, plan type, operating state(s), lives and affiliated 
SPPs. The lives listed will be based on the state(s) selected. 

 

Search or select from parent(s) 
and/or provider(s) 
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Additional formulary information can be viewed by selecting a class and drug. 
 

 
 

Formulary data will be displayed for the selected drug(s). The information displayed will include tier, status and 
applicable restrictions. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Have a Question? 
 
Healthcare.support@clarivate.com 
clarivate.com 

Print or download to MS Excel 

Click on the name to view the 
PDL 

Hover over the Tier for the tier description 
PDL 

mailto:Healthcare.support@clarivate.com
https://www.clarivate.com/

