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Requesting Web of Science API credentials 
This guide covers requesting API credentials (‘tokens’ or ‘keys’) for the Web of 
Science (WoS) APIs. First, the user must login to the Clarivate Developer Portal 
(https://developer.clarivate.com). For first-time users, sign up at 
https://developer.clarivate.com/signup using an institutional email address. (Note:  
The Clarivate Developer Portal supports Single Sign-On with credentials used to 
access other WoS products.  If you have an account with an institutional email 
address, you can sign up with those credentials to create your account.) 

Once logged in, register a new application. 

 

Fill in the required fields. Briefly describe your project and/or your intended use of 
the API and data in the Application Description field.  If the token will be used for a 
3rd party integration, please mention which software will be used in the description. 
Please also include your full institution name, and any additional details relevant to 
your Web of Science subscription if known. 

https://developer.clarivate.com/
https://developer.clarivate.com/signup
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After submitting the form, click your new application name to view details. On the 
details page, click ‘View APIs.’ 

 

On the next page, choose the appropriate API. Popular APIs are: 

• Web of Science Starter API – Limited metadata with Free Institutional 
Member and Free Institutional Integration subscription plan options.  For 3rd 
party integrations, please select the Free Institutional Integration Plan.  For 
research projects and all other uses, please select the Free Institutional 
Member Plan. 
 

• Web of Science API Expanded – most comprehensive metadata, requires 
additional subscription. If you are unsure if your organization subscribes, 
contact your Clarivate account manager or Clarivate Support 
(https://clarivate.com/contact-us/support). 

https://clarivate.com/contact-us/support
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• InCites Document Level Metrics API – Document metrics, such as citation 

counts, expected citations, journal impact factors, and more. 
 

• Web of Science Journals API – Data from Clarivate’s annual Journal Citation 
Reports database. 
 
 
 

After selecting the desired API, click ‘Subscribe.’ 
Choose the appropriate plan and click ‘Subscribe’ 
again. The status will update to Subscription 
approval is pending. The request has now been 
submitted to Clarivate entitlements for review. As a 
reminder, providing additional relevant information 
in your application description will expedite the 
request. Requests are normally reviewed within 24 
to 48 hours but may take additional time if Web of 
Science subscription status cannot be immediately 
verified. 
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Once the subscription request is approved, the API key will be available on the 
same page. Click the icon to show or hide the token. 

 

If the application being used for integration has multiple instances (e.g., a 
development and a production server), repeat the subscription process to generate 
additional tokens as needed.  
 
Please note, most APIs are subject to record and/or speed limitations, depending 
on subscription level. Unless otherwise specified in your Clarivate contract, these 
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limitations are summarized by the Web of Science API Product / Service Terms. 
(https://clarivate.com/download/web-of-science-incites-apis/). If you are unsure if 
your API subscription level is appropriate for your use case, please contact your 
Clarivate Account Manager. 

https://clarivate.com/download/web-of-science-incites-apis/

