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Don’t have the bandwidth to  
effectively gather and manage  
your researcher’s publications?

Accelerate and 
ease the process 
of gathering and 
managing your 
publications.

Whether you’re just starting a new 
profiling initiative or simply need 
to update your institution’s existing 
data, Clarivate™ can accelerate 
and ease the process of gathering 
and managing your researchers’ 
publications.

With Author Match Service, our 
team of experts create, build and 

manage your researcher dataset 
for you. Using a combination 
of machine learning and 
human curation to match your 
departments and researchers to 
their publications in the Web of 
Science™, we create a dataset 
you can use to populate profiling 
systems such as InCites™ My 
Organization, Esploro, and 
more.

Get clean researcher profiles 
with Author Match Service
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Reliable data

By using a combination of semi-automated 
and manual validation, we provide you with 
the most reliable matching possible.

Efficient process

Save time and money by minimizing manual 
data entry and validation for stakeholders 
across your institution.

Regular updates

Author datasets are updated three times per 
year based on your list of researchers and 
departments, reflecting any researcher or 
organizational changes that may occur.



Figure 1: How does the Author Match Service work?
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Data preparation

The Author Match Service can 
help you with data preparation 
for upload into InCites My 
Organization. The following data 
points are required for all active 
researchers at your institution:

•	 First name / last name (along
with any known variants
if readily available)

•	 Email address

•	 Identification number or
other institutional unique ID

•	 Departmental structure,
formatted to InCites My
Organization requirements.

Data license

Additional data updates 
are provided every four 
months, including any 
researcher or organizational 
changes that may occur.

Process overview

Clarivate service providers offer both semi-automated and manual 
validation services to ensure you are working from the most reliable data.

Identification:

We use proprietary technologies and algorithmically disambiguated 
author and institutional data from the Web of Science Core Collection 
to identify publications likely published by your faculty members.

Matching and manual curation:

We match identified publications to all active researchers provided 
by your institution, and then manually curate the data to review for 
errors, mismatches or unmatched publications to generate a final file.

Feedback and sign off:

We send you the final file for additional feedback and require 
sign-off from named administrators from your institution 
prior to submission and upload within My Organization.
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Contact our experts today: 

+1 215 386 0100 (U.S.) 
+44 (0) 20 7433 4000 (Europe)
clarivate.com/incites-benchmarking-analytics
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Clarivate is a leading global information 
services provider. We connect people 
and organizations to intelligence they can 
trust to transform their perspective, their 
work and our world. Our subscription 
and technology-based solutions are 
coupled with deep domain expertise 
and cover the areas of Academia & 
Government, Life Sciences & Healthcare 
and Intellectual Property. For more 
information, please visit clarivate.com.

About Clarivate

https://clarivate.com/incites-benchmarking-analytics
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